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Introduction

What is CPRS?

The Computerized Patient Record System (CPRS) is a Veterans Health Information
Systems and Technology Architecture (VISTA) computer application. CPRS
enables you to enter, review, and continuously update all information connected
with any patient. With CPRS, you can order lab tests, medications, diets, radiology
tests and procedures, record a patient’s allergies or adverse reactions to medications,
request and track consults, enter progress notes, diagnoses, and treatments for each
encounter, and enter discharge summaries.

CPRS not only allows you to keep comprehensive patient records, it enables you to
review and analyze the data gathered on any patient in a way that directly supports
clinical decision-making.

Using CPRS Documentation

Related Manuals

Computerized Patient Record System Installation Guide
Computerized Patient Record System Setup Guide

Computerized Patient Record System Technical Manual
Computerized Patient Record System Online Help

Clinical Reminders Manager Manual

Clinical Reminders Clinician Guide

Text Integration Utility (TIU) Clinical Coordinator and User Manual
Consult/Request Tracking User Manual

World Wide Web

CPRS documentation is also available on the VISTA Intranet. The Intranet version will be
constantly updated, and thus might contain more current information than this print version.

Intranet address: http://vista.med.va.gov/cprs/

Online Help

Instructions, procedures, and other information are available from within the CPRS
program. The online help that is available in CPRS follows many of the standards and
conventions of the Help feature in other Windows programs. You may access Help by
click on Help | Contents from the menu bar or by pressing the F1 key while you have
any CPRS dialog open. Much of the information in this User Manual is also in the Help.
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CPRS Graphical User Interface (GUI)

CPRS was designed to run in both the Microsoft Windows operating environment
(usually referred to simply as Windows) and on terminals. The terminal or text-based
version of CPRS (also known as the List Manager version) is not described in this
manual. This manual describes the Windows version of CPRS.

The Organization of this Manual

This manual is organized in the way most people will see the CPRS GUI product. It
begins with how to log on to the system and then how to select a patient. CPRS presents
the patient’s record as a tabbed chart. This user manual explains the main features that
are available on each of the tabs. It also explains, in detail, each tab and some of the
dialogs that are available from the tabs.

We hope this organization will help the user understand the basic layout of the CPRS
GUI application and then give the user more information about the specific tasks you
will perform.

CPRS User Guide 11/17/00



Signing on to CPRS

Once CPRS has been installed on your workstation and you have been issued an Access
Code and a Verify Code, you can sign onto CPRS. You will need both an Access Code and a
Verify Code to gain access to CPRS.

To start CPRS, double-click on the CPRS icon on your Desktop. The VISTA logo window
opens for a few moments and is followed by the VISTA Sign-on dialog.

If the Connect To dialog appears, click on the down-arrow, select the appropriate account (if
more than one exists), and click OK.

Type the Access Code into the Access Code field and press the Tab key. Then, type the
Verify Code into the Verify Code field and press the Enter key or click on OK.

Shortcut: You can also type the Access Code, followed by a semicolon, followed by the
Verify Code and then press the Enter key or click OK.

& VISTA Sign-on [_ O]

F Y

E

\,u" Access Code: [ssxsx= DK
_{A VYerify Code: | X Cancel

‘Server. I1SCBA3 ‘Wolume: CUR |UCE DEV |Port _NLAD:

Once you have successfully entered the access and verify codes, CPRS opens with an empty
patient Cover Sheet and the Select Patient dialog.
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Selecting a Patient

After you log in to CPRS, the Patient Selection screen, shown below, is the first thing to

appear.

Patient List Patients [General Medicine]
) i Defau Diragon Pete
" Providers % Clinics Deceased Patient ﬂ = I
" Teams i WWards Dief Patient &l
" Specialies Al Dinara Mucho

Dizabilitiez, A ated Dragon. Peter
General Medicine gﬂaﬁ_ﬁ_eméa J S5M: 555121255
T o lhiam DOB: bay 05,1955

1 Canys Clinic ;I Coppelbrau,5 amuel =
Cardiology Male
Dhabetic Education- ndiv-M E azter Michalaz et
General Medicine E EI . :
Marcia E:ssir;p;rirﬁlnrd 1003 Service Conneched
Marcia 5] Feet Smell E
M argy Firk elstein, Sidney

Lizt Appaintments for Flat.0zwald

IT::u:Ia_I,I j Elrlir;ftTDnlfQErI:indph., ;l Sawve Patient Lizt Settings

I atifications

BAXTER MA [BB340): Order requires electronic signature.
HOLMES .SH [HE377): UMSIGHED S04F - GEMERAL MOTE available for SIGHATURE.
HOOD. ROBI (H2631PF): UMSIGHED CHROMIC LOWER BACK, PAIN available for SIGHATURE.

Process Info | Proceszs Al Process Selectecl

To select a patient, you can either type in part or all of their name or Social Security number,
or you can use the mouse to select a clinic, ward, or specialty and then click on the name.

If you type in the patient information, you can enter one of the following:
e Part or all of the patient’s name (e.g., “smit” or “smith, joe™)

o The first letter of the patient’s last name and the last four digit of the patient’s Social
Security number (s4444)

e The full Social Security number with or without dashes (123-44-4444 or 123444444); or
the full Social Security number with “P” as the last character (123-44-4444p, or
123444444p).

When you stop typing, CPRS will use what you entered to search the patient list and bring up
that part of the patient list, highlight a possible match, and display the patient’s demographic
information under the Cancel button.

If you use the mouse, you can select from a comprehensive list of patients (the All selection)
or select a patient list category, and patient list. (Setting one list as your default selection is
discussed later in this manual.)

When you select a specific list for a provider, team, specialty, clinic, or ward, CPRS will
display the associated patients in the Patients list box, followed by a line, and then the
comprehensive patient list. You can then scroll to find the name.

Your Clinical Coordinator will usually create the lists for the teams, wards, and so on.
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Patient Selection Messages

When you select a patient record to open, you may receive one or more of the following
messages:

e Means Test Required — This message tells you that the patient’s ability to pay for
medical services must be evaluated.

o Legacy Data Available — This message would be found only at a consolidated
facility. It informs you that the selected patient has data from the system you used
before your site was consolidated that is not being displayed and that you may want
to access.

¢ Sensitive Patient Record — This indicates that the record is sensitive and must only
be viewed by those with appropriate authority and need.

e Deceased Patient — This message tells you that the patient you have selected is
deceased and asks if you would like to view the record anyway.

e Patient with Similar Name or Social Security Number — This message appears if
you enter only part of a patient’s name or the last four digits of the Social Security
number. If CPRS finds more than one match for what you have entered, this message
appears and CPRS presents the possible matches so that you can select the right one.

Patient Selection Lists

You or your clinical coordinator can create patient or team lists for your convenience in
reviewing patient charts, ordering, signing orders and notes, and so on. You manage
patient lists through the List Manager interface, the character-based version of CPRS.
You or your clinical coordinator can set up lists for wards, clinics, teams, and so forth.

e Quickly locate your patients without going through all the patients in the list.
e Create lists for teams of clinicians who can sign or cosign for each other.

¢ Tie notifications to teams, ensuring that all team members receive necessary
information about a patient.

Setting a Default Patient Selection List

To make it easier for you to locate your patients, CPRS enables you to set a default
patient list. This is the list that will appear when you launch CPRS. For example, if you
work in a specific ward, you can set the default patient list to be the list for that ward.

To set the default list, use these steps:

1. If you are just opening CPRS, skip to step 2. Otherwise, select File | Select New
Patient....

2. In the Patient Selection screen, select the category in which you want to search for a
patient’s record by clicking the option button in front of the category (Default,
Providers, Teams, Specialties, Clinics, Wards, or All).

3. In the list box below the option button, click the item that narrows the search further
(such as a specific ward).
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If you select something other than All, CPRS sorts the patient list and divides the list
into two parts: Above the line are the names for the category and item you selected;
below is a comprehensive list.

4. To save the patient list you have chosen, click Save Patient List Settings.

Notifications

Notifications are messages that provide information or prompt you to act on a clinical
event. Clinical events, such as a critical lab value or a change in orders trigger a
notification to be sent to all recipients identified by the triggering package (Lab, CPRS,
Radiology, and so on). The notifications are located on the bottom of the Patient
Selection screen.

CPRS places an “I” before “information-only” notifications. Once you view (process)
information-only notifications, CPRS deletes them. When you process notifications that
require an action, such as signing an order, CPRS brings up the chart tab and the specific
item (such as a note requiring a signature) that you need to see.

Note: When CPRS is installed, all notifications are disabled. IRM staff and clinical
coordinators set site parameters through the Notifications Management Menus in
the List Manager version of CPRS that enable specific notifications. Notifications
are initially sent to all users. Users can then disable unwanted notifications
through List Manager’s Personal Preferences.

Notifications are retained for a predetermined amount of time (up to 30 days), after

which they may be sent to another destination, such as your MailMan surrogate or your

supervisor. Confer with your clinical coordinator to establish and set up these options.

You can also confer with your clinical coordinator to select what types of notifications

you will receive. Some notifications are mandatory, however, and cannot be disabled.

Clinical Notifications are displayed on the bottom of the Patient Selection screen when
you log in to CPRS. Only notifications for your patients are shown.

Processing Notifications

CPRS provides you with flexibility in choosing which notifications you will process.
You have three choices: Process Info, Process All, and Process Selected.

To process notifications, use these steps:

1. Bring up the Patient Selection screen, either by launching CPRS or if you are already
running CPRS, selecting File | Select New Patient.

2. Decide which notifications to process.
e All Information notifications (items preceded by an 1.), click Process Info.
e All notifications, click Process All.

e Specific notifications, highlight one or more notifications, and then click Process
Selected. You can also double-click individual notifications.

Note: To select a number of notifications in a row, click the first item, hold down the
Shift key, and click the last item. All items in the range will be selected. To select
multiple items that are not in a row, click one, hold down the Control key, and
click the other specific notifications.
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3. Process the notification by completing the necessary task, such as signing an overdue
order or viewing information notifications.

4. Click the Next button on the status bar.
5. Process the remaining notifications using steps 3 and 4.

6. When finished, you may select a new patient (File | Select New Patient...) or exit
CPRS (File | Exit).

Opening Another Patient Record

From within one patient’s record, you can easily switch to another patient’s record.

1. Click on File | Select New Patient...

Note: If you have created or changed any orders or documents that are unsigned, a pop
up window will appears and request that you review and/or sign the additions or
changes.

2. In the Patient Selection screen, type a) the patient’s Social Security number, b)
part off the patient’s name, or c) the patient’s entire name. CPRS will try to
match what you enter to a patient record. The highlighted patient’s name and
other information will appear below the Cancel button.

_Or_

Click on a Patient List category (Providers, Teams, Specialties, Clinics, or
Wards). In the list box that appears, click on the desired item (such as a specific
ward). CPRS resorts the patients and displays only those meeting the selected
Patient list criteria. In the Patients field, locate the desired patient’s name
(scrolling if necessary) and click it once. The patient’s name and other
information will appear below the Cancel button unless this record is marked as
sensitive.

3. Verify that the desired patient is highlighted. If the correct patient is highlighted,
click OK. If the desired patient is not highlighted, scroll through the patient list
to find the correct patient, highlight the name, and then click OK or double-click
on the desired patient name.
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Features Available from Any Tab

In the CPRS GUI, the tabs are intended to mimic the paper chart. Chart tabs divide
functionality. Even the menu items on the View and Action menus change depending on
which tab is selected.

However some features are available regardless of which tab is active:
e Patient Inquiry

e Current Activities (Encounter Provider and Location)

e  Primary Care

e Remote Data Views

e Reminders

e Postings (CWAD)

These buttons are located on the top of the chart below the menu bar as shown in the graphic
below.

&= Vizth CPRS in uze by Robinson Tom [oerdemo-alt)

Fle Edit WView Took Hebp

HARDY.THOMAS Visit Hot Selected HmmeUMrW‘ | & ‘ Pastng: ‘
S16-18-9500 May 16,1835 [104]) | Provsder: ROBINSON.TOM | CwWAD

All of these items have two purposes. They provide you with immediate feedback about the
patient or the patient’s care, and they provide additional information when clicked.

Each of these items will be discussed briefly to help you understand what they do and how
they can be useful to you.

Patient Inquiry

The Patient Inquiry button is on the left of the chart directly below the menu bar. The
following graphic shows the Patient Inquiry button highlighted.

& Vizth CPRS in use by: Robinson,Tom [cerrdemo-alt) M=l 3
File Edit “iew Toolz Help

HARDY . THOMAS ¥izit Hot Selected Primamy Care Team Unazzsigned| B emote ﬁ Postings
516-18-9600  May 16,1836 [104] || Provider: ROBIMSOM, TOM [ata CwAD

It displays the following:

e Patient name

e Social Security number (or identification number if assigned by the site)
e Date of birth

e Age

If you click on the button, you get more detailed information including mailing address,
telephone numbers, admission information and so on.
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&} Patient Inquiry

[» i

HOOD , FOEIN 602-04-2591P APR 25,1931

CIPM MASTER OF BECORD: SALT LAKE CITY
Address: QUAIL CREEE APT #21 Temporary: NO TEMPORALRY ADDRESS
E0 M. HIPPOPOTAMIUS LANE
NE QUADBANT
EOSTON, M 22115

County: UMSFECIFIED From,/To: MOT APPLICAEBLE
Phone: 10Z-33E5-L&77 Phone: NOT APPLICAELE
Office: UMSFECIFIED

POS: WIETMAM ERA Claim #: &0304ZE531F
Belig: UNITARIAM; UNIVERSALIET Bex: MALE

Primary Eligibilitwy: E2C LE22 THANMN 50% (NOT WERIFIEL)
Other Eligibilities:

Means Test Not Regquired
Primary Means Test Last &Applied 'JUL £7,192%' (NO LONGER REQUIRED: JUL Z7,193%)
Medication Copayment Exemption Status: Frewiously NON-EXEMPT
Bequires new exemption. Previously There is insufficient income data on file for the prior year.
Test date: JUL 27, 1223
Primary Care Team: PRIMARY

Status : ACTIVE INPATIENT-on WARD

Admitted D ATTG 18,1999@14:581:33 Transferred ek

WMard : la Loom-Bed : B-4
Prowvider : ANDERSON,CURTIS Specialty : MEDICINE
Attending . ANDERSON,DOCTOR

Admission LOS: 393 Absence days: 0 Pass Days: 0 2 ASIH day=s: 0 —

Currently enrclled im 1 CARY'S CLINIC, GENERALL MEDICINE,
PULMONARY CLINIC, ONCOLOGY, CARDIOLOGY,

Future Appointments: NOME

Demarks:

[
Select Hew Patient | Frint | Cloze I

While in the detailed display, you can select a new patient, print the detailed display, or
close the detailed display.

Encounter Identification

CPRS has two kinds of encounter information: visit information and encounter form
data. Encounter form data is explained later in this manual.

For each visit (or telephone call) with a patient, you need to enter the provider, location,
date, and time. CPRS requires this information before you can place orders, write notes,
add to the problem list, and so on.

To receive workload credit, you must enter the encounter form data, including the
following information, for each encounter:

e Service connection
e Provider name

e Location

e Date

e Diagnosis

18
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e Procedure

Visit / Encounter Information

CPRS shows the encounter provider and location for the visit on the Visit Encounter
button. You can access this feature from any chart tab. This procedure can be used to
schedule new encounters, access existing encounters, and create unscheduled encounters.

& Vizth CPRS in use by: Robinson,Tom [cerrdemo-alt) M=l 3
File Edit “iew Toolz Help

HARDY . THOMAS ¥izit Hot Selected Primamy Care Team Unazzsigned| B emote ﬁ Postings
516-18-9600  May 16,1836 [104] | Provider: ROBIMSOM,TOM [ata CwAD

Entering Encounter Provider and Location

If a provider or location has not been assigned, CPRS will prompt you for this
information when you try to enter progress notes, create orders, and perform other tasks
to track where the patient was seen and by whom. You enter other encounter information
such as diagnoses, procedures, patient education, and so on when creating a progress
note. This information is discussed later in this manual.

To enter or change the Encounter provider, follow the steps below:

1. If you are already in the Provider / Encounter dialog skip to step 2. Otherwise, from
any chart tab, click the Provider / Encounter box located in the top center portion
of the dialog.

2. Locate and click the provider for this encounter in the list box.
3. Click the tab of the correct encounter category for this visit:

e Clinic Appointments

e Hospital Admissions

e New Visit
4. Select a location for the visit from the choices in the list box.

5. Ifyou selected a Clinic Appointment or Hospital Admission, skip to step 7. If you
are creating a New Visit, enter the date and time of the visit (the default is NOW).

6. Click a visit category from the available options (such as, Historical) and click OK.
7. When you have the correct provider and location, click OK.

For more information and instructions on entering more encounter form data, refer to the
Notes section of this manual.

Primary Care Information

To the immediate right of the Visit Encounter button is the Primary Care button, which
allows the user to make an inquiry about the primary care team for a patient. If assigned,
the team and attending physician assigned to this patient are visible on the button.

& Vizth CPRS in use by: Robinson,Tom [cerrdemo-alt) M=l 3

File Edit “iew Toolz Help

HARDY . THOMAS ¥izit Hot Selected Primary Care Team Unazzsigned ||~ emote ﬁ Postings

516-18-9600  May 16,1836 [104] | Provider: ROBIMSOM,TOM [ata CwAD
11/17/00 CPRS User Guide 19



For a detailed display, click the button.

& Primary Care

Frirt |

Cloze |

| Primary Care

Mo Primary Care

Artending Phys
Analog
Digital
Offie

i

Team: GOLL
Phone: 2952-1111

Provider Assigned.

Mo Associate Provider Assigned.

ician: WERTIGAN, RICH
Pager:

Pager:

Phone: E518-443-0552

Detailed information might include:

e Primary Care team assigned

e Primary Care Provider assigned

e Associate Provider assigned

e The attending physician’s name and contact information

Click on Print to create a hard copy of the data. The patient’s name and other vital

identification information will appear at the top of the report although they do not appear
on the dialog. When finished with the detailed display, click Close.

Remote Data

Note: To view remote patient data through CPRS, the proper patches must be installed.
For more information, please contact you Clinical Application Coordinator (CAC).

With all the proper patches installed, you can now view remote patient data through

CPRS. You facility must have Master Patient Index/Patient Demographics (MPI/PD) and
several other patches installed. Once these are in place and the proper parameters have
been set, you can access remote data generated at other VA facilities.

& Vizth CPRS in use by: Robinson,Tom [cerrdemo-alt) M=l 3
File Edit “iew Toolz Help

HARDY . THOMAS ¥izit Hot Selected Primary Care Team Unazzigned| Remote Postings
516-18-9600  May 16,1836 [104] | Provider: ROBIMSOM,TOM Data CwAD

How Do I Know a Patient Has Remote Medical Data?

As part of opening a patient record, CPRS checks in the Treating Specialty file to see if
the selected patient has been seen in other VA facilities. If the patient has remote data,

the words on the Remote Data button turn blue as shown in the image below. If there is
no remote data for the selected patient, the letters are gray.
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When the Remote Data bhutton 15 blue,
other tacilities have data tor the patient.
Chek the button to display the List of
treatment facilifies and the last visit
date at those tacilities.

: by: Robinson.Tom [oemdemo-alt)
E Help
1A B-4 GEMMEDCLIMICGREEN # Buschbar Melarss | R emota ﬁ | Paostings
1971 [68) | Provider: ROBIMSOMTOM | AMtending AndessonDoctor I Data | CWAD
enoes P Adeene Peactons : Akl tar 05 1339 0508
= - s it her af
o ﬂ Cpphalesin Tablets. Z50rg ) Anwitown Jul 141398 12 34
: » Bay Pines Felb 07 1998 15332
o provicer E;ﬂﬂ fn“:;*:m #! San Francisco May 01 1357 0015
A adebaiesl Cartiast Meds LSS faie Sl e

What Does the List of Sites Represent?

If you click on the Remote Data button, the field displays a list of sites where the patient
has been seen. This list is based on either:

o Sites that have been specifically designated for your facility to access. These sites
are assigned in a parameter that your Clinical Applications Coordinator (CAC) can
set up.

o All sites where the patient has been seen once MPI/PD has been installed at all sites

How Will the Remote Data Be Viewed?

Viewing remote data is a two-step process. First, you select which remotes sites from
which you want to see data, and then you select the specific information you want to
view, such as lab tests or health summary components.

On the Labs tab and the Reports tab, each site you select will have a separate tab for its
data. Using the above graphic as an example, you would see five tabs on the Reports tab:
Local, Another, Anytown, Bay Pines, and San Francisco.

You would then go to the Labs or Reports tab, select the reports or lab you want to view
and a date range. After which, CPRS will attempt to retrieve those reports. You would
then click on each tab to see the report from that site. While it is attempting to retrieve
the data, the message “Transmission in Progress: “ is displayed until the data is retrieved.

What Kind of Data Can I View?

Currently with CPRS, you can view some lab and health summary components. There
are limitations to what you can view.

e You can view any lab results that do not require input other than a date range.

e You can view health summary components that have the same name on both the
local and the remote site. You can therefore exchange national Health Summaries,
but locally defined components may not be available unless the other site also has a
component with the same name.
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Viewing Remote Data

There are three steps to viewing remote patient data:
e Verify that the patient has remote data.
e Choose the site from which you want to view data.

e Select the Lab Report or Health Summary component you want to view.

To view a patient’s remote data, use these steps:

1. After opening the patient’s record, see if the text on the Remote Data button is blue.

If the text is blue, the patient has remote data.

2. Click the tab you want remote data from (e.g., Labs or Reports).

3. Click the Remote Data button to display a list of sites that have remote data for the

selected patient.

Note: Currently, you must select which sites you want to see data from first. Then you

choose which Health Summary or Lab to view.

4. Select the sites you want to view remote data from by clicking the checkbox in front

of the site name.

5. Select from the available Health Summaries or Lab what data you would like to see.

It may take a few minutes to retrieve the data. While CPRS retrieves the data, the
message “Transmission in Progress” will be displayed on the tab.

Note: For remote data, the local and remote sites must use the same names for the
data they want. Nationally released Health Summaries will work. Another

restriction is that only lab tests that do not prompt for anything other than a date

will work.
6. Click the tab of the remote site to view data from that remote site.

The Reminders Button

The CPRS GUI includes functionality from Clinical Reminders. Reminders are used to aid

physicians in performing tasks to fulfill Clinical Practice Guidelines and periodic procedures

or education as needed for veteran patients.

Note: For more detailed information on Reminders, refer to the Clinical Reminders Manager

Manual and the Clinical Reminders Clinician Guide.

The Reminders button highlighted in red below shows you at a glance whether the patient
has reminders that are due.

&= ViztA CPRS in use by: Robinson.Tom [oerrdemo-alt]

File Edit %iew Tool Help

HARDY THOMAS Yizit Hot Selected Primary Care Team Unaszigned| B emote ﬁ Poztings
CwWAD

516-18-9600  Maw 16,1836 (104) | Provider: ROBINSOM.T O lata

By observing the color and design of the icon on the Reminders button, the user receives

immediate feedback on the most important type of Reminders available for the selected

patient. Clinical Coordinators can set Reminders to be evaluated when you enter the
chart or they can set it to evaluate the Reminders only after you click the Reminders
button or the Reminders drawer.

22

CPRS User Guide

11/17/00



The following icons could be visible on the Reminders button:

o Due: The patient meets all the conditions for the reminder and the appropriate
amount of time has elapsed.

Applicable: The patient meets all the conditions for the reminder, but the
appropriate time has not elapsed. For example, a flu shot is given once a year, but it has
not been a year yet.

@ Other: Reminders have been defined, but were not specifically evaluated for the
selected patient. An important education topic might be placed in Other.

ﬂ Question Mark: A question mark on the Reminders button indicates that the
reminders have not yet been evaluated. This appears when the patient’s chart is first
opened to a tab other than the Cover Sheet. Click the Reminders button or the Reminders
drawer on the Notes tab to evaluate the reminders.

—

2] Grayed-out Alarm Clock: This icon means that there are no due nor applicable
reminders, nor are there any reminder categories available.

If you click the button, you will be shown a branched or “tree” view of the patient’s
reminders such as the one shown below. The icons are also used in the tree view to
identify the type of reminders.

& Available Reminders [ %]

T i

Click minus
to collapse
& folder or

Tl Axyaila  Ewvaluate Beminder Due Date | Last Occurence | Priority
B-= Evaluate Fracessed Beminders =
: 011842000
The red dhock E;I 110541993 1040641999
20N INACALES et Orderable tem test 01./18/2000
25:_': L El L= .-'f-.ppllcal:ule
The blue ciock—gt—t wieight 10/06/2000  10/06/1939
eyl [T EiTe P Exercize Education 1040642000 1040619399
B E‘«- Other
El Er JEREMY'S REMINDER CATEGORY
e -ﬁ Education Test 11/05/1993  10/06/1999
Vdicates that ——-—---@. SLC Eye Exam
GEGLIBEET Diabetic Foot Care Education
nas & dialog
defined s Orderable itemn test
-1 FluShat and Exercise

.71 WEIGHT AND NUTRITION
/7 rl‘\
oo Click plus to expand

The normal clock

dicates that the reminder

has ok been svaliatad or & folder or category
a not applicable or dus

Additional information on Reminders is located in the Cover Sheet section of this

manual.
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Patient Postings (CWAD)

Postings are a special type of Progress Notes. They contain critical information about a
patient that hospital staff need to be aware of. The Postings button is visible on all tabs
of the patient chart. It is located in the upper right corner of the dialog. The button is
labeled Postings, and if a patient has postings, letters also appear on the button showing
which categories of postings the a patient has:

e Crisis Notes (C) — Cautionary information about critical
behavior or health of a patient. Example. Suicidal attempts or threats.

e  Warnings (W) — Information about a patient of which medical
center personnel need to be aware. Example: Patient can be violent.

e Adverse Reactions/Allergies (A) — Posting that tells staff about medications, foods,
and other conditions to which the patient is allergic or may have an adverse reaction.
Example: Patient allergic to penicillin and latex.

e Directives (D) — Also called Advanced Directives, Directives are recorded
agreements that a patient and/or family have made with the clinical staff. Example:
DNR (Do Not Resuscitate) directive on file.

For example, if the selected patient has a Crisis Note, a “C” shows on the button. If the
patient has a Directive, a “D” appears on the button.

You can access the full text of a posting through the Postings button from any tab, or
from the Cover Sheet, you can select a posting from the Adverse Reaction/Allergies area
or the Postings area.

To create a new posting, you simply write a new progress note, and in the Progress Note
Title drop-down list, select one of the following:

e Adverse Reaction/Allergy
e Clinical Warning

e Crisis Note

e Directive

e  Warning

Viewing Postings

You can view postings from any tab using the Postings button.
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& Patient Postings k

Allergies Severity Signg 4 Syrmptoms

Penicillin iVl Oral Solution Anitatinnalopecia
Arikacin kild Hives:itching i\ atering Eveshaus
azpr Alopecia

strawberries Alopecia

rore ghuff Alopecia

MLtz Eupharia:face Fluzhad

Chast kild Hives:itching i atering Evesnaus

Crigiz Motes, Warning Maotes, Directives

Administrative Adr Mate Mar 27,00
Adminigtrative Adr Mote Oct 04,99
Adrministrative Adr Mate Oct 04,99
Advance Directive kay 13,93
Adrministrative Adr Mote  Apr 17,99

Administrative Adr Maote Jan 08,5939

Administrative Adr Maote Dec 23,98

To see the full text of the note through the Postings button, use the following

steps:

1. Click the Postings button. A dialog containing all posting for the selected patient
appears. The postings are divided into Adverse Reactions/Allergies and the other
categories.

2. Click a posting to see a detailed explanation. A new window will appear with the full

text of the posting in it as shown below.

& Dust Mild Hives:itching Watering Eyes nausea Yomitin...

l% Frirt Cloze |

| Cansatiwve agent: DUET

Signs/Ssyuptoms: HIVES
ITCHING, WATERING ETES
HATTSEA, VOMITING
DIARPHEL
CHILLS
DROWSINESE
DEY MOUTH
DEY MOSE
HYPOTENSION
BASH

Originated: PRUSSELL,JOEL GEEE
Ob=s dates/severity: JUMN 17, 13939@lz:00 MILD

Werified: Ye=s

Obzerved /Historical: Obserwed

Comment=s:
JUN 17, 12%33@14:07 by
TEST TIUPHMAPTI.

3. When you finish with the posting, close the window with the full text by clicking the

close button in the upper right corner of the window.
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Electronic Signature

With CPRS you can electronically “sign” orders and documents. You can ask your clinical
coordinator to set you up with an electronic signature code.

You must keep your signature code secret and use it properly to help keep an accurate
medical record.

Generally, orders and documents such as notes and discharge summaries require an
electronic signature. Orders are often signed as a group. Documents can be signed either
individually or as a group if they have not been signed. You may have to use the View |
Unsigned Notes (or Unsigned Discharge Summaries) to see if there are any notes you have
not signed for a patient.

You will automatically be prompted for a signature when you do any of the following:

Select File | Review / Sign Changes... to see the orders you have entered for this patient in
this session.

o Seclect File | Select New Patient...to close this record and open a new record.

e Select File | Exit or click the close button.

An option to sign is also available on the Orders, Notes, Consults, and D/C Summary tabs. It
is usually under the Action menu or you can right-click in the main text area of a document
or on a highlighted order.

Identify Additional Signers

With this feature, you can select others you want to sign this note. An alert will then be
sent to that person that this note is ready for them to sign.

Identify Additional Signers helps you ensure that team members see a note. For example,
one psychiatrist might identify another psychiatrist to sign the note to ensure that he or
she agrees with an assessment.

To identify additional signers, use these steps:
1. After you have signed the note, select Action | Identify Additional Signers.
_Or-

Right-click in the main text area and select Identify Additional Signers.

2. To identify a signer, locate the person’s name (scroll or type in the first few
letters of the last name) and click it.

3. Repeat step 2 as needed.

4, (Optional) To remove a name click the name under Current Additional Signers

and click Remove.

When finished, click OK.

Add to Signature List

With Add to Signature List, you can place notes or discharge summaries for the same
patient on a list where you can sign them all simultaneously.
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This menu item might be used with View | Unsigned Notes or View Uncosigned Notes
to place a number of notes you will sign at the same time. To sign them, you would use
File | Review / Sign Changes.

To add an item to your signature list, click on Add to Signature List after completing or
reviewing a note.

Sign Selected Orders

With CPRS, you can enter several orders and then sign them all simultaneously.

Orders are not released to services or activated until they are signed. There are two
exceptions to this rule:

e  Orders that can be designated as “signed on chart”
e Generic orders that don’t require a signature

Remember that you also can use File | Review / Sign Changes...to see a summary of
what you have entered for this patient in this session and sign those orders and
documents that have not yet been signed.

To sign a number of orders, use these steps:

1. On the Orders tab, highlight the orders you want to sign. Use SHIFT and CTRL
click in combination to select the desired orders.

To select individual orders, use CTRL click.

To select a range of items, click the order at the beginning of the range; then
hold down the SHIFT key and click the order at the end of the range to select
those two orders and all the orders between them.

2. Select Action | Sign Selected.
_Or_

Right-click and select Sign.

3. Enter your signature code.
4. Click OK.
Review / Sign Changes

After you write orders or documents, such as progress notes, reports, or health
summaries, you must “sign” them. Orders are not activated until they are signed. There
are two exceptions to this rule:

e  Orders that can be designated as “signed on chart”
e Generic orders that don’t require a signature

The Review / Sign Changes screen shows you the orders and documents that you have
entered for this patient during the current session. Each item that requires a signature has
a check box in front of it.

All of the items that are checked will be signed when you enter your code. To deselect
items, click the check box. Then, you enter your signature code to sign the orders and
documents that are checked.

To electronically sign orders or documents, follow these steps:
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1. To sign orders or documents and stay in this patient record, select File | Review /
Sign Changes....

To sign and move on to another patient, choose File | Select New Patient
To sign and exit CPRS entirely, choose File | Exit.

2. Deselect any items that you do not want to sign by clicking the check box in
front of them.

3. Enter your electronic signature code.

Note: If you don’'t have an electronic signature code, check with your clinical application
coordinator.

4. Click OK.
What signing options you have, such as Save with Signature or No Signature Required,
depends on the key you have been given. The signing options you can use for orders will

be displayed at the bottom of the Review / Sign Changes dialog. Your clinical
coordinator assigns your keys.

Sign Documents Now

After completing a note or discharge summary, you can immediately sign that document.
The Sign Note Now and Sign Discharge Summary Now menu items will let you sign the
current note.

These options sign only the current document you have created or edited.

Note: Notes and Discharge Summaries cannot be altered once they are signed. You
can include additional signers of the document.

To sign the current note or discharge summary, use these steps:
1. Select Action | Sign Note Now (or Sign Discharge Summary Now).
_Or-

Right-click in the document area and select Sign Note Now (or Sign Discharge
Summary Now).

2. In the dialog that appears, type in your electronic signature code.

Note: If you don’'t have an electronic signature code, check with your clinical application
coordinator.

3. Click OK.
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Printing from Within CPRS

You can print most reports, notes, and detailed displays from within the CPRS GUI.

To print graphics and charts, you will need to print to a Windows printer. Otherwise, for text
documents, you can print to either a Windows or a VistA printer. The printer language used
by Windows printers can accommodate graphics, while the language used by VistA printers
cannot.

You can also now print graphics on a Windows printer from the Labs tab and the Vitals
screen. You can use File | Print Setup... to set up a preferred printer for the current session
and save it as the default for the user.

The dialog box shown below comes up when you select File | Print from the Notes tab. A
similar dialog, without the Chart copy / Work copy option appears for items on other tabs.
Many report boxes now have Print button on them to make it easier for you to print the
information you need.

&% Report Print Device Selection Hi=] E3

Health Surnmary

Device

W indows Prinker

AZ00 <TROTIPRT- 1076
BCA1 <INTERMEC 41005

BCS6 <INTERMEC S646>

EIRM$FRT - 10/6

BIRM$FRT - 16/6

BF <LTA331> 132
BROWSER [CIRN)

CAREVLE

CARY FILE i

Right kargin I Page Length I
Print Report on: Windows Printer Ok I o |

[T Save az uzer's default printer

i

Normally, you do not need to enter a right margin or page length value. These values are
measured in characters and normally are already defined by the device.

You will also still have the options to print your regular tasked jobs.
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Tools from Within CPRS

The Tools menu contains one standard item called “Lab Test Information.” Your site
manages the remaining items on the Tools menu.

Lab Test Information
Time

Calculatar

Wfindaws [ntroduction
Haotepad

Selecting Tools |[Lab Test Information menu option brings up the following dialog. Scroll
through the list of lab test in the left field. When you select one, the results for that test will
be displayed in the right field.

4 Lab Test Description
Blood

Barbiturates

Baze Excess

Bazo

B azophilic Stippling
Betheszda Asy
Bicarbonate [zbe)
Bilirubin, T atal
Bilirubin, T atal & Direct
Blazts

Bleeding Time
Blood Count

Blood Culture

Blood Gazes

=
|

Blood Sugar

Blood Sugar

Blood Urea Mitrogen
Br

[

BLOOD GASES
Highest urgency allowed: ASAP
Lab caollect zample: BLOOD GREEM/PLASH
Collection sample: ARTERIAL BLOOD
Collection sample: ELOOD GREEM/PLASK
Testz included in panel;

FlOz2

HE [HGE]

O2HE% [SAT)

COHE

METHE %

O2CT.

FH

PCO2

FO2

BASE EXCESS

BICARBOMATE [SEC)

COZCT. [TCOZ)

Cloze |

=] B3

=

The Tools menu is a place where you can place items that you want to have quick access to
when within CPRS. For example, you might want to have an item for a word processor or a

local program you use.

The tools menu is a menu that you can customize. It can contain menu items to take you to
other parts of VISTA, to local policies, to word-processing programs, to the Web, or to
whatever your site chooses to put on this menu. An option for adding items to the Tools
menu is on the CPRS Configuration Menu (Clin Coord). Talk to your Clinical Coordinator if
you wish to have something added.
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Cover Sheet

The Cover Sheet will be the first screen you see after opening a patient record unless your
site defines another tab as the initial tab. It presents a quick overview of a patient’s condition
and history. It shows active problems, allergies and postings, active medications, clinical
reminders, lab results, vitals, and a list of appointments or visits.

Palignt postings

Providar/ Primary care team ;,:Jllie:L t\,l_i:; U?”
[ilpl=al plet g ndarmation and Directives)
bax
Menu bar
& VistA CPRS in use by: Robinzon, Tom [oendemo-alt)
s ke Bt Ve clods ol Do e e AT, G
dentification — DOE WILLIAM C. 1A A-2 CURTTEAM / Defa Tana” ‘ Bl I Postings
b 243236572 Sep12.1344(54) | Provider: ROBINSOM.TOM Attending: Welby Marcus iata | CWAD
Actve Problems Allergias / Adverse Reachions
$ *Fbvomypalgia i B 20,98 -
$ Interstitial Emphysema i Jun 24 98
Ob Ch Bronchitiz W/0 Exacerb Mar 11,98
§ 0Ob Ch Bronchiiz W0 Exacerb Erythrompcin Crizis Mote Jan 29,98 + Secroll Bar
% “Shess Cheoma-Pak Ingachon JoelS Second Test Note
"Lung Diseases, Dbstructive Diabetes Meltus Type i Crisiz Mote Jud 28,97
Crisis Note Jud 24 97 ;I
Actve Medications Clinical Reminders Due Date
Mo active medications found Influenza Vaccine Qct 07,98
Prisusmoy ax Oct 07,98
Digital Rectal [prostate) Exam Oet 07,98
Flanisigmoadascopy Ot 07,98
Tobacco Cessation Education Oct 07,98
Advanced Diectives Education Oet 07 98
Recert Lab Resilts Vitals Appointments J Visits / Admissions
Lithiurn Blood  Semum SpLb 1676 Sep01.98 T 988 Map 11, |Auwg 10,98 08:00 Dncology Irpahs «
Urea Mitrogen Blood  Semum SpLb #16725ep 01,98 [P 72 May 11, |May 19,38 08:00 Oncology Inpate
R 40 Mag 11, |Mar 16,98 09:40 CanyS Clinic Inpatia
BP 120/80  Map 11, |Mar11,98 08:00 Oncology Inpal
HT 72 Aug 23! |Jan 28580500 General Medicine Inpatie
T 190 Aug 23! |Dec 17,97 08:00 Pulmonary Chinic Inpatie
Dec 04.97 08:00 General Medicine Inpatie o
MDaa YT LI TR A s mmie T eala LT
Tab —_'\E.crm Shest AFroblems fMeds §Orders fNotes AConsults AD/C Summ 4 Labs | Repaits [

You can quickly review the active problems (asterisks identify acute problems, and dollar
signs identify unverified problems). Scroll bars beside a box mean that more information is
available if you scroll up or down. Single-click on one of the five menus: File, Edit, View,
Tools, or Help, to see choices of things you can do or other options available to you.

The File menu contains three commands that you will use often:
e Select New Patient brings up the Patient Selection dialog.

e Update/Provider/Location brings up a dialog that enables you to change the clinician or
location of an encounter.

e Review/Sign Changes enables you to view the orders you have placed that require an
electronic signature, select the orders you want to sign at this time, and enter your
electronic signature (if you are authorized to sign them).

Click on any item to get more detailed information. For example, you can click the Patient
Identification box (or button) to get more information about the patient. You can click on a
Visit to see details. For example, a patient could have Percocet listed in the
Allergies/Adverse Reactions dialog. By clicking on it, you would see the following detail
window.
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& Percocet

| Causzative agent: Percocet

Bigms/Ssymptons: AMKIETY
HYPOTENSION
DEYT MOUTH

Originated: ROSCOE,DAVID
Werified: No
Observed/Historical: Historical

Click on a tab at the bottom of the screen to go to that section of the patient chart.

1 ] 1

H"-LEu:wer Sheet 4 Problemns ateds AOrders ANotes A Consults ADAC Surm 4Labs 4B eports

Navigating a Patient Chart

The CPRS Windows interface mimics the paper chart of a patient’s record, but CPRS
makes locating information easier. With the Patient Selection screen, you can quickly
bring up a record for any patient on the system. The Cover Sheet summarizes important
information about the patient. Along the bottom of this dialog or page are a number of
tabs that will quickly take you to the part of the chart you need to see. For example, you
might want to see Progress Notes, Problems, Summaries, Medications, Lab Tests, or
place new orders:

To go to a different part of the patient chart, click on the appropriate tab at the bottom o
the chart or choose View | Chart Tab, and then select the desired tab.

Additional Patient Information

f

You can obtain additional patient information by clicking the Patient ID box located on
the upper left of the dialog. You can access this button from any chart tab.

The button shows the patient’s name (in bold), Social Security number, date of birth, and

age (as shown in the graphic below). If you click the button, CPRS brings up a window
containing additional information such as the patient’s address, the attending physician,
date of admittance, and so on.

 NEW.PATIENT |
333-22.1234 Apr 04,1911 [36]

To obtain further information about a patient, click the Patient ID box.
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&} Patient Inquiry

KENT ,CLARE 444-56-9939 DEC 25,1541

CIEN MASTER OF RECORD: NOT LIZTED

ALddress: 445 ANY STREET Tenporary: N0 TEMPORARY ADDRESS
METROPOLIZ,IL &2407-1234
County: SANGAMON (1&7) From/To: MNOT APPLICAELE
Phone: 1-200-PHONE-HOME Phone: NOT APPLICAELE

Office: 1-705-CALL-STUTPER

Primary Eligibility: NSC (VERIFIED)
Other Eligibilities:

Patient Fequires a Means Test

Primary Means Test Becquired from 'B2EP 26,1396

Medication Copayment Exemption Status: Prewiously NON-EXEMPT

Bacuires new exemption. Previously There iz insufficient income data on file for the prior year.
Test date: AUG 14, 19393

Status : INACTIVE INPATIENT Discharge Type : BEGULAR

Admitted : SEP 11,199ER1E-07:57 Discharged o HOW 2E,18996@13:z23:30
WMard : FAZ Foom—Eed : E00-1

Prowvider : BUTHERFORL, JERALL F Bpecialty o PEYCHIATEY
Attending : RUTHERFORD , JERALD F

Admission LOB: 438 Absence days: 0 Pass Days: 0 0 ASTH days: 0

Currently enrolled in HOUSESA, HOUSESE, JJM TEST CLINIC,
SHIBL-2Z,

Future Appointments: NOME
Denarks:
Bervice Commection/PBated Disabilities:

Service Connected: NO
Bated Disabilities: PTERYGIUM (10%-NE2C)

[

Select Hew Patient | Frint | Cloze I

To close the Patient Inquiry window and return to the Cover Sheet, click Close or click
File | Select New Patient from the menu on the Cover Sheet to select another patient.
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Changing Encounter Information

Encounter information is required before you can enter orders, write notes, or other kinds
of activities.

Provider & Location for Current Activities |

Encounter Prowvider

Robinzon,Tom
Rontey Pete Catizel |

Raoscoe David
Fowe Eimball
Fucker.John
Ruzzel.Joel

=
Rutherford.Jermy j

Encounter Laocation

< Select a location from the tabs belaw.. . >

Clinic Appaintments I Hospital Admissions  Mew Wisit |

Wizt Lacation

[N ]|
1 Camy's Clinic: -
Eardiglng_l,l j ™ Histarical Visit: a vi;it that
Diabetic Education-lndie-kdod B t'I'hCCU”E':j at StDITIE tlmltihln
General Medicine & pazt or at zome ather
b arcia lozation [pozzibly non-ta]
b arzia bt iz not uzed far
bl argy 4 workload credi,

It does not count for workload credit. For that, you must enter encounter form data.

To enter or change the Encounter provider, follow the steps below:

1.

If you are already in the Provider / Encounter dialog skip to step 2. Otherwise,
from any chart tab, click the Provider / Encounter box located in the top center
portion of the dialog.

Locate and click the provider for this encounter in the list box.
Click the tab of the correct encounter category for this visit:

e (Clinic Appointments

e Hospital Admissions

e New Visit

Select a location for the visit from the choices in the list box.

If you selected a Clinic Appointment or Hospital Admission, skip to step 7. If
you are creating a New Visit, enter the date and time of the visit (the default is
NOW).

Click a visit category from the available options (such as, Historical) and click
OK.

When you have the correct provider and location, click OK.
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Viewing Clinical Reminders

From the Cover Sheet, you can double-click on any of the Clinical Reminders listed and
obtain a description of the reminder and why it applies to the currently selected patients.

& Clinical Maintenance: Influenza Yaccine DUE NOW

Pririt Claze |
Applicable: Due every 1 year for all ages.
Diye:
101172000 Problem Diagnosis: 4282.0 COMGESTIVE HEART FATILURE
Prow. Marr. - Congestive Heart Failure

Flu shot due yearly in patients ahy age that have a high risk for flu
or pheumohia.

To Process Reminders, you must go to the Notes tab.

Viewing Vitals

CPRS displays the patient’s most recent Vitals in the Vitals area (in the lower center
portion of the Cover Sheet).

To view the selected patient’s vitals history, use these steps:
1. Click on a value in the Cover Sheet’s Vitals area. The Vitals dialog appears.

2. In the dialog’s upper left, click the time period you want to view (Today, All
Results, Date Range, etc.).

3. Click the vital category you want to view (Temperature, Pulse, Respiration,
Blood Pressure, Height, Weight, or Pain).

4, Adjust the graph features as desired:

Click Zoom and then enlarge a part of the graph by clicking and dragging from above
and left of the area to below and to the right of it.

Click 3D to make the graph into a simple three-dimensional representation.

Click Values to show the numerical value of each graph point.

Reviewing Postings

Postings are a special type of Progress Notes. They contain critical information about a
patient that hospital staff need to be aware of. The Postings button is visible on all tabs
of the patient chart. It is located in the upper right corner of the dialog.

You can access the full text of a posting through the Postings button from any tab, or
from the Cover Sheet, you can select a posting from the Adverse Reaction/Allergies area
or the Postings area.
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To create a new posting, you simply write a new progress note, and in the Progress Note
Title drop-down list, select one of the following:

e Adverse Reaction/Allergy

e C(Clinical Warning (which is the same as Warning)
e C(risis Note

e Directive

e  Warning

Notifications and Alerts

Notifications are messages that provide information or prompt you to act on a clinical
event. Clinical events, such as a critical lab value or a change in orders trigger a
notification to be sent to all recipients identified by the triggering package (Lab, CPRS,
Radiology, and so on).

CPRS places an “I” before information notifications. Once you view (process)
information notifications, CPRS deletes them. When you process notifications that
require an action, such as signing an order, CPRS brings up the chart tab and the specific
item (such as a note requiring a signature) that you need to see.

Note: When CPRS is installed, all notifications are disabled. IRM staff and clinical
coordinators set site parameters through the Notifications Management Menus in
the List Manager version of CPRS that enable specific notifications. Notifications
are initially sent to all users. Users can then disable unwanted notifications
through List Manager’s Personal Preferences.

Clinical Notifications are displayed on the bottom of the Patient Selection screen when
you log in to CPRS. Only notifications for your patients are shown.
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Problem List

The Problem List documents a patient’s problems. It provides clinicians with a current and
historical view of the patient’s health care problems across clinical specialties. It allows each

identified problem to be traceable through the VISTA system in terms of treatment, test

results, and outcome.

4 Yizth CPRS in uze by: Green,Joann [OERRDEMO-ALT]

File Edit VYiew Action Toeols Help

HOOD_ ROBIN 1A Postings
E03-04-2591 Apr 25,1931 [BE]|  Provider: GREEN JOAMMN CwaAD
"Yiew options Active Problems List
Active Lazt Update =
|nactive = = = o
Baoth active and inactive | | sep UL
Ay Diabetes Mellituz Oct 14,97 Oct 1497
B Cocaine-Related Dizorder MOS Oct14.97
A, Healed Myocardial Infarction  Aug 03,97 Oct14.97
Mew problem BE Rich Test #2 Sep 2997 Oct 14,97
A E zzential Hypertension Oct 02,97
A, Hypertenzion Sep 24,97 Sep 24,97
A # Constipation * Dec 09,95 Sep 2297
&, rich test 4 Sep 1297 Sep 12497
A Herpes simplex meningitis Sep12.97 Sep 1297 r
\ Cover Sheet i Prablems fiMeds [ Orders {Nates { Consults 4D /C Summ 4 Labs AReparts £
| | 7

You have a choice of how to display a patient’s problems: active problems only, inactive
problems only, both active and inactive problems, and problems for a selected service or

provider by customizing your view of the problem list.

You can change the view, add, deactivate, remove, verify or annotate problems.

Changing Views on the Problem List

Changing the view of the Problem List allows you to focus the list of problems on one of

several criteria. Focusing the list will speed up the selection process.

You may change the Problems List view to only include the following problems:

e Active
e Inactive
e Active and Inactive

e Removed
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& VistA CPRS in use by: Robinzon,Tom

File Edit “iew Action Tools Help

HOOD _ROBIN 1A B-4 GEMMEDCLIMICGREEMN J"BUEE Femiote = Pastings
BO2-04-2591F  Apr 25,1937 (B3] | Provider: ROBIMSOMN, TORM Attending: Anderzon,Doctor I [ata o CwaD
Wiew optionz Active Problems  [20 of 20]

Stat el escription Lazt Updated .
|nactive b on ™ Oct 141997 |Sen 07 1939 | 5
Both active and inactive r Ha piet e gey | gepily 1k
Removed
Cormeal Edema Sep111997 Sep 071933 InsleyMarcia L
THIS 15 A TEST
Mew problem A %] Congestive Heart Failure Jun 221993 Monroe Becky

SEEM IN ER FOR
CHF OM 3/15/38

TESTING TO SEE
IF OMLY | SEE THIS

A, Angina, Unstable Jan 271998 Jun 0919393 Frommater, B andy

Thiz problem waz

added to test werify
SEEM IM CLINIC

FOR THIS PROEBLERM

O 23415
adding a comment

to change the last

update for sorting

-
A IR 7 [ b ] [T Ac Ao el AnAonn N (S _I—I

\Cover Sheet yProblems abeds dDrders AMotes 4 Consults 4D /C Surm 4Labs AReports /

To change the view, click on any of the options listed in the View options field or click
on View on the menu.

W Action Toolz Help
|  Chart Tab »

Active Problems

Inactive Problems

Both Activednactive Problems
Bemoved Problems

Filters...

v Show Comments

Save az Default Wiew
i Return to Default Wisw

You may select the Filters... option on the menu to further focus the list of problems you
wish to have displayed. From the Filters dialog, you may choose to display problems by
any combination of Status, Source Clinic (which is listed when you select Outpatient),
Source Service (which is listed when you select Inpatient), and Provider.
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Problem List ¥iew Filters |

Prirnary Yigw Statuz
[F Outpatient &% |npatient I.-‘-‘-.u:tive j
Source Service(s) Selected Servicels)
|Medicine Medicine

Surgerny | 5 |

Medicine

Surgerny

Selected Provider
p ShDW comments on |I$t FI|:||:|ir'|:5:|:|r'|_,T|:|r|'|

] | Cancel

Adding a Problem

You add a new problem from the Problems tab. From this tab, you can add, remove,
change, verify, and annotate a problem.

& Problem List Lexicon Search M=l E3

Enter Term ta Search

|candua

CANDIDA,

Candida Ezophagiti:  CD-9-CM :[112.84)

Meonatal Candida infection  1CD-3-CK :[771.7]

Candidaziz of the Intestine  [CD-3-Ch :[112.35)

Candida Antibody  CPT-4 :[86623)

Skin Test for Candida  CPT-4 :[B6485]

Candida detection by Deowpribonucleic Acid [DMA), direct probe  CPT-4 :[37480]
Candida detection by Deosyribonucleic Acid [DMA], quantification  CPT-4 :[87482)
Candida detection by D easpribonucleic Acid [DMA], amplified probe  CPT-4 (37481
Lyriphocyte Tranzformation far Mitogen [Phytamitagen] ar Antigen induced Blastoge

Cancel ()%

Search returned 9 iternz. out of a pogzible 9 matches found
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To add a new problem to a patient’s problem list, use these steps:

1.
2.

Note:

Click the Problems tab.
Click New Problem.

If you have not defined the provider or location, you will be prompted for this
encounter information.

Select a problem from the list or search the lexicon for the problem by clicking
Other on the lower left side of the Problems tab, entering terms that describe the
problem in the Problem List Lexicon Search field, and then pressing Enter or
click Search. When the list appears, locate and click on the problem.

Enter information about the problem, such as whether it is acute or chronic,
treatment factors (Service Connected, Radiation, Agent Orange, or
Environmental Contaminants), the Date of Onset, the provider, and the clinic.

Add a comment if you wish by clicking Add Comment and entering the
comment in the dialog that appears. Then click OK.

Click OK again.

Annotating a Problem

To annotate a problem, use these steps:

1.
2.

Click on the problem in the problem list.

Select Action | Annotate... or right-click the problem and select Annotate...
from the pop-up menu.

Enter your annotation in the dialog that appears (up to 60 characters).

Click OK.

Changing a Problem

CPRS allows you to change existing problems.

To change a problem on a patient’s problem list, use these steps:

A

Note:

Note:

Click the Problems tab.

Click on the problem in the list box that you want to change.
Select Action | Change.

Enter the desired changes.

Add or remove a comment if desired.

A comment can be as many as 60 characters (including spaces) in length.
Click OK.

When you view the details of a problem, you will see who changed the problem
and when.
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Deactivating a Problem

To deactivate a problem on a patient’s problem list, use the following steps:
1. Click on a problem in the list box.

2. Select Action | Inactivate.

Removing a Problem

A problem is not removed from the database because things “pointing” to it might be
broken if it is removed. A field in the problem record can be “flagged” with an “H” and
the problem will be HIDDEN. Any software that runs on the database must look at the
field to see if it is hidden or not. The hidden record will not appear on any reports or lists
and will appear to the user that it has been removed. Actually it is only removed from

sight.

To remove a problem from a patient’s problem list, use these steps:

L. Click on the problem.

2. Select Action | Remove or right-click the problem and click Remove.

Verifying a Problem

To verify a problem on a patient’s problem list, use these steps:

1. Click on the problem in the problem list.
2. Select Action | Verify or right-click the problem and click Verify on the pop up
menu.

Customizing the Problem List

On the Problems tab, you can sort the problem list by problem status or use the view
filtering to get a more specific list of problems. You can sort the list to see the following:

Active Problems

Inactive Problems

Both Active/Inactive Problems

Removed Problems
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To sort the problem list by status, do the following:

1. Click on the Stat/Ver column heading in the View Options list box on the left of
the dialog or Select View and then the desired status. To further customize the
problems displayed, use these steps

2. Select View | Filters.

3. Specify some or all of these filtering criteria:
e Patient type (inpatient, outpatient, or both)
e Provider
e Locations or services

5. Click OK.
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The Meds tab is a listing of medications for the selected patient. Inpatient and Outpatient
Medications are listed in different areas. You can see in the graphic below the information
that CPRS presents for each medication. Depending on your needs, the Outpatient
Medications field can be enlarged or reduced in size by holding the cursor near the bottom
edge of the field until it turns into a double-line with up and down arrow heads. Click and

drag the field to the size you desire.

To get additional details on a specific medication order, double-click the entry or select View
| Details. To take other actions, ordering a new medication, changing a medication order, or
changing a medication order status (discontinue, hold, or renew), you use the Action menu or
right-click on a medication.

You can also place orders for new medications from the Orders tab.

& ViztA CPRS in usze by: Bobinson.Tom [cerndemo-alt] =] E3
File Edit “iew Acton Toolz Help
MARLEY JACOB 2B M Postingz
123-45-5678 bdar 01,1989 [9]| Provider: ROBINSOM, TOM A
Outpatient Medications Expires I Status I Fefillz B emaining
MADOLOL 40MG Gty 2 for 90 days Sep 1298 Active |3 -
Sig: FH
LAWNO=ICAP 01MG Gty 30 for 30 days Sep 03,98 Active |3
Sig: TAKE 1 CAPSILE[S] BY MOUTH EVERY
Dy
ASPIRIM 325M0G Gty 100 Pending b
Sig: TAKE 2 TABLET(S] BY MOUTH EVERY
Doy
ASPIRIM 325M0G Gty 40 Pending
Sig: TAKE 2 TABLET(S) BY MOUTH EVERY 12
HOURS o
Inpatient Medications Stop Date | Status
ASPIRIM TAR Pending
Give: BROMG PO QD
POTASSIUM CHLORIDE 20 MEL Pending
in DEXTROSE 20% 1666 ML 50 mlihr

% Cover Sheet 4 Problems }-,Meﬁﬁljrders ANotes 4 Consults 4D /T Summ 4Labs 4Reports /

Changing Views on the Meds tab

Changing view on the Meds tab simply reformats the information for a particular
medication so that it can be printed or viewed. You may double-click on any medication
either the Outpatient of Inpatient lists or you may highlight any medication and click on
View | Details.
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& Inpatient Medication Details

Frirt | Cloze |
I!RLBUTEREIL INHALATIONMN 50L. S0LNMN,IMNHL =
Prescriber: ANDERSON, CURTIR
Total Dose: 1ML
Tnits, /Dose:
Boute: INHL
Schedule: QL
Instructions: 1ML

Start Date:

Btop Date:

Status: PENLIMNG

Order #7034334 becccess

Ordering Inpatient Meds

To write a new Inpatient Medications order, use these steps:

1. From the Meds tab, select Action | New Medication.

_Or_

From the Orders tab, click Meds and then Inpatient in the Write Orders box.

& Inpatient Medication Order

b edication Dozage Foute Schedule

|DEMEHEIL <MEPERIDIMNE INj |5IJMI3 I (IMTRAVED |OMCE

O o IMTR&MUSCL [k 0-TU M
B g INTRAVENDL |NOw =

|h-1EF'EFIIDINE BOMG AL 1M TRL

MEFERIDIMNE 100MGAML INJ 1ML R

IM INTRAML | 0N CaLL —
MEFPERIDIME SOMG ML IMJ 1ML FIIE
MEPERIDINE 75MG/ML INJ 1ML NF ONE TIME™]

Fricrity

KIDMEY PalM DUE TO KIDNEY
STOMES.

FATIEMT SUFFERIMNG FROM SEVEHE;I I.-’-'-.S.i'-.F'

F

;I ROUTIMNETZ

CTAT

MEFERIDIME [MJ.SOLN  50MG 1Y OMCE ASAP
PATIEMT SUFFERING FROM SEVERE KIDMEY FAIN DUE TO KIDWEY STOMES.

:I Accept Order |
LI Cluit |

Note: If no encounter information has been entered, the Encounter Information dialog
appears. A preliminary order check is done and a dialog may appear to provide

you with pertinent information.

2. Locate and click on the desired medication in the Medication list box.

3. Locate and click the drug to be dispensed from the Dispense Drug list.

Note: For order checking to work correctly, you must enter the dispense drug.
4, Enter or select Dosage, Route, Schedule, and Priority from the boxes of the

ordering dialog that appears.
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Note: If you do not complete the mandatory items or if the information is incorrect,
CPRS sends a message that tells you that the information is incorrect and shows

you the correct type of response.

5. Add comments, if desired.
6. Click Accept Order.
7. Enter another medication order or click Quit.

Note: The order must be signed before it is sent. You can either sign the order now or

wait until later.

Ordering Outpatient Meds

Outpatient medications can be ordered in either simple doses or complex doses.

Simple Dose
To write a simple dose of a new Outpatient Medications order, use these steps:
1. Click the Orders tab.
2. Click Meds, Outpatient in the Write Orders list box.
& Dutpatient Medication Order
M edication
I.&EET.&MINDPHEN SDDHEDDEINj Complex Doze. .. |
Dizpense Drug TAKE Route Schedule [ uantiby
[ACETAMINOPHEN 650 MG SUPP || |1 TABLET(S) |ORAL FIED f2d
ACETAMINOPHEMN B50 MG SLIPF “ - R afils
2 ORAL IMHAL: |213H L
144 PO (ORAL)  |O18H [o :Il
172 =] ORALINHL (C Joz4H =]
Fick Up SCPYYN Pricrity
Jin Cliric =l Mo =] |ROUTINE =]
Comments

SCETAMINOPHEM B50 MG SUPP 1 TABLET(S] PO G12H Quantity: 20 Refills: 0

;I Accept Order |
;l Cluit |

Note:

If no encounter information has been entered, the Encounter Information dialog
appears. Also, a preliminary order check is done and a dialog may appear to
provide you with pertinent information.

Locate and click the medication in the list box by typing the first few letters in
the name and then scrolling to find it (or simply scroll to find the name) and then
click it.

Locate and click the form of the drug that should be dispensed from the Dispense
Drug list.

6. Enter the number of tablets, the amount of liquid suspension, etc. that the patient
should take.

7. Select values for the Route and Schedule fields.
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9.

1

Select the other fields Quantity, Pick Up, Service Connection, Priority, and Refills
by clicking on the appropriate response in the list boxes or typing in a number.

You can also add a comment if desired.

0. Click Accept Order.

If you are finished ordering outpatient medications, click Quit.

Note: The order must be signed before it is sent. You can either sign the order now or

wait until later.

Complex Dose

To write a new Outpatient Medications order, use these steps:

1.
2.

Click the Orders tab.
Click Meds, Outpatient in the Write Orders list box.
& Dutpatient Medication Order Ed
Medication
[DAPSONE TR =] | | ComplexDoze.. |
Digpenze Dn B = =t =
m Complex Dose
DAPSOME TAKE Foute Schedule Diuration
2 TABLETI(S) ORAL QizH 3 dayls)
BE TABLET(S) ORAL O12H 3 dayls]
: 1 TABLET(S] DRAL 024H 24 =] days
Insert Fow | Remove Row |
DAPSOME |
ak. Cancel

Note: If no encounter information has been entered, the Encounter Information dialog

appears. Also, a preliminary order check is done and a dialog may appear to
provide you with pertinent information.

3. Locate and click the medication in the list box by typing the first few letters in
the name and then scrolling to find it (or simply scroll to find the name) and then
click it.

4. Locate and click the form of the drug that should be dispensed from the Dispense
Drug list.

5. Click on Complex Dose... On the Complex Dose dialog, click on each cell of
the TAKE, Route, Schedule and Duration columns and make the appropriate
selection.

6. Repeat Step 5 on a new row on the dialog for each element in the Complex Dose.

7. Select the other fields Quantity, Pick Up, Service Connection, Priority, and

Refills by clicking on the appropriate response in the list boxes or typing in a
number.
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8. You can also add a comment if desired.
9. Click Accept Order.

If you are finished ordering outpatient medications, click Quit.

Note: The order must be signed before it is sent. You can either sign the order now or
wait until later.

Hold Orders

Only active orders may be placed on hold. Orders placed on hold will continue to show
under the ACTIVE heading on the profiles until it is removed from hold. An entry is
placed in the order’s Activity Log recording the person who placed/removed the order
from hold and when the action was taken.

To place a medication on hold, use these steps:

1. Click the Meds tab.
2. Locate and click the medication.
3. Select Action | Hold.

Renewing Orders

Active orders may be renewed. In addition, inpatient medication orders that have expired
in the last four days and outpatients medication orders that have expired in the last 120
days may be renewed. The default Start Date/Time for a renewal order is determined as
follows:

Default Start Date Calculation = NOW
The default start date/time for the renewal order will be the order’s Login Date/time.
Default Start Date Calculation = USE NEXT ADMIN TIME

The original order’s Start Date/Time, the new order’s Login Date/Time, Schedule, and
Administration Times are used to find the next date/time the order is to be administered
after the new order’s Login Date/Time. If the schedule contains “PRN” any
administration times for the order are ignored.

Default Start Date Calculation = USE CLOSEST ADMIN TIME

The original order’s Start Date/Time, the new order’s Login Date/Time, Schedule, and
Administration Times are used to find the closest date/time the order is to be
administered after the new order’s Login Date/Time. If the schedule contains “PRN” any
administration times for the order are ignored.

After the new (renewal) order is accepted, the Start Date/Time for the new order
becomes the Stop Date/Time for the original (renewed) order. The original order’s status
is changed to RENEWED. The renewal and renewed orders are linked and may be
viewed using the History Log function. Once an order has been renewed it may not be
renewed again or edited.
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Discontinuing Orders

When an order is discontinued, the order’s Stop Date/Time is changed to the date/time
the action is taken. An entry is placed in the order’s Activity Log recording who
discontinued the order and when the action was taken. Pending and Non-verified orders
are deleted when discontinued and will no longer appear on the patient’s profile.

To discontinue an order, use these steps:

1.
2.
3.

Click the Orders tab.
Click the order you want to discontinue.

Select Action | Discontinue/Cancel. A dialog may appear asking for the
clinician’s name and the location (encounter information).

Click the name of the clinician (you may need to scroll through the list), click the
encounter location, and then click OK. Another dialog will appear asking for the

reason why the order is being discontinued.

Select the appropriate reason from the box in the lower left of the dialog and
click OK.

Changing Orders

To change a Medication order:

Click either the Meds tab or the Orders tab.
Click the medication order to select it.

Select Action | Change... or right-click the order and click Change....

If the provider or location has not been defined, you will be prompted for that
information.

Complete the changes as appropriate in the dialog box that appears on the
screen.

Click Accept.

You may sign the order now or later.

Placing a Medication Order

To write a new Inpatient Medications order, use these steps:

1.

Note:

Note:

From the Meds tab, select Action | New Medication.
From the Orders tab, click Meds, then select Inpatient in the Write Orders box.

If no encounter information has been entered, the Encounter Information dialog
appears. A preliminary order check is done and a dialog may appear to provide
you with pertinent information.

Locate and click on the desired medication in the Medication list box.

Locate and click the drug to be dispensed from the Dispense Drug list.

For order checking to work correctly, you must enter the dispense drug.
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4, Enter or select Dosage, Route, Schedule, and Priority from the boxes of the
ordering dialog that appears.

Note: If you do not complete the mandatory items or if the information is incorrect,
CPRS sends a message that tells you that the information is incorrect and shows
you the correct type of response.

5. Add comments, if desired.
6. Click Accept Order.
7. Enter another medication order or click Quit.

Note: The order must be signed before it is sent. You can either sign the order now or
wait until later.

Viewing a Meds Order

When you select the Meds tab, you see a list of medications that have been ordered for
this patient.

To view a patient’s medications by category, use these steps:
1. Click the Meds tab.
2. Select View then one of the following menu items:

e Current Active

e Expiring

e VA Drug Class

e Drug Name

You can get a more detailed display of each order by double-clicking the order.

Note: You can also review or add medication orders from the Orders tab.

When ordering medications, you can order Outpatient Pharmacy or Inpatient Meds,
which includes IV Fluids and Unit Dose.

Transfer Outpatient Meds Order to Inpatient

You can transfer outpatient medications to inpatient medications with CPRS. CPRS will
tell you if the medication cannot be changed to an inpatient medication.

Because of the differences, you will go through each order and make the necessary
changes.

To transfer the medication to inpatient, use these steps:
1. Click the Meds tab.

2. Select the outpatient medications you want to transfer. Hold down the CTRL key
to select more than one medication. Hold down the SHIFT key and click on the
first and last medications to select a range.

3. Select Action | Transfer to Inpatient.
4. Enter the necessary information for the first order and click Accept.
5. Repeat step 4 as needed for the selected medications.
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6.

When finished, you can sign the orders now or wait until later.

Transfer Inpatient Meds Order to Outpatient

You can transfer inpatient medications to outpatient medications with CPRS. CPRS will
tell you if the medication cannot be changed to an outpatient medication.

Because of the differences, you will go through each order and make the necessary
changes.

To transfer the medication to outpatient, use these steps:

1.
2.

A

Click the Meds tab.

Select the inpatient medications you want to transfer. Hold down the CTRL key
to select more than one medication. Hold down the SHIFT key and click on the
first and last medications to select a range.

Select Action | Transfer to Outpatient.
Enter the necessary information for the first order and click Accept.
Repeat Step 4 as needed for the selected medications.

When finished, you can sign the orders now or wait until later.
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On the Orders tab, you can write new orders and view existing orders for the selected patient.
CPRS lets you choose from the following methods of sorting the orders that are displayed:

e Active Orders (includes pending and recent activity)
e Current Orders (includes active and pending)

e Expiring Orders

e Unsigned Orders

e  Custom Order List...

All of these options are under the View menu. If you choose one of the first four options,
CPRS immediately sorts the list to show the orders in that category. If you choose Custom
Order List..., you can make the list of orders very specific. For example, you can view orders
from a selected service only. When the Orders tab is displaying only some of the orders, an
icon appears below the Postings button on the right side of the dialog. The icon is of a pair of
hands covering a sheet of paper and indicates that the user is not seeing all of the orders for
the selected patient.

& Visth CPRS in usze by: Robinson.Tom [expcur]

Fle Edit Yiew Action Options Tools Help

RIKER WILLIAM T 3AS 3101 Primary Care Team Unazzsigned Femote|  Postings
444-99-8788 Jan 11,1954 [46] | Provider: ROBINSON, TORM Attending: Rutherford,Jerald F [ata CwA
Order Sheet Current Orders [Active & Pending Status Only) - ALL SERYICES @
Current Orde ®i  Service I Order | Start / Stop | Provider | Mz | Clk I Cl Stz |
Admit... Allergy | Reaction to FISH Kreuz.5 active -
Tl_ansfer... Mild Reaction ta SEPTRA Mar 08, Start: 03/08/98 08:00 | Kreuz,5 active =
Discharge 1336E@08:00
‘wihite Orders Reaction to MILE, 1380 Kreuz.S active
Sher's Order Scree Reaction to MILE, 1960 Kreuz.S active
Reaction to MILE, 1997 Kreuz.S SEK active -~
Fieaction to MILE 1330 Kreuz.5 SEK active
Fieaction to REGLAM Jan 25, 1994 Start: 01/25/34 Kreuz.5 SEK active
Out. Med ASPIRIM 325G SUPPOSITORY Inget 1| Start: 03/19/98 Eichelberger active

SUPPOSITORY[IESIRTL G0 Quantity: 3 0 | Stop: 0342038
refillz Ingert one suposzitony nightly starting
three nights before procedure.

Inpt. Mec ALEUTEROL IMHALAMT 200G INHL EID Eichelberger pendin
ACETAMINOPHEM TAB B50MG PO 04H Eichelberger pendir
ASAP

Lab CULTURE & SUSCEPTIBILITY SPUTUM | Start: 08/16/39 14:44 | Eichelberger active
WwC LB #725
CBCEBLOOD SPLE #7068 Start: 08/09/99 Eichelberger penditn
CHEM 7 SERUM | LE HE1S Start: 07/08/99 1205 | Eichelberger pendirn
+CBCBLOOD wWCO12H Start; 12/10/98 12: 36 | Eichelberger active
URINALYSIS CC URIME 'WC LB #3955 Start: 09/01/98 10:23 Regad active
CHEM 7 SERUM WC LB #355 Start: 09/01/3810:23 Regad active

Imaging | LOWER LEG PAREMT LEFT Start: 08/18/33 Eichelberger active
CT THORALIC SPINE 'Ww/CONT Start: 02/10,/93 Eichelberger pendir ¥

4, Cover Sheet A Problems AMeds jiOrders s Notes AConsults AD/T Summ 4 Labs 4Reports £

You can also save a view as your default order view by clicking on View | Save As Default
View....

When you view any category of orders, you can quickly get information about each order in
the list such as what services the orders are for, the start and stop dates for each order, the
name of the provider (or nurse or clerk) that entered the order, and the status of the order.
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Changing Views on the Orders tab

Changing the view of the Orders tab allows you to focus the list of orders on one of
several criteria. Focusing the list will speed up the selection process.

You may change the Orders List view to only include the following problems:

Active Orders (includes pending and recent activity)
Current Orders (includes only active and pending orders)
Expiring Orders

Unsigned Orders

Action Options Toolz Help
Chart T ab »

Active Orderz [includes pending, recent activity]
Current Orders [active/pending status only)
Expiring Orders

Unsigned Orders

LCustarm Order List...

Save az Default View. ..
Return to Default Wiew

Details...
Fesults....

To change the view, click on the View menu and select the desired list items. You may

also double-click on Active Orders in the Orders Sheet field to access that list.

You may select the Custom Order List... option on the menu to further focus the list of

orders you wish to have displayed. From the Custom Order View dialog, you may choose

to display orders by any combination of Order Status, Service/Section, and date range.
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& Custom Order View [_ O]

lees pending, recent achivity] Orderz - ALL SERYICES [01./01/00 thru

Order Status ServicesSection
EALL SERVICES
Active I'ir'u::ll.n:IE::s: uzer‘u:liru:l_. recent acti - PHARMACY
Eﬁglr:zr:-ltti[.:ucége & Pending status only __ LARORATORY
Completed E xpired B IMAGING
Expiring = DIETETICS
Pending COMSULTS
ﬂgﬂgf‘dm PROCEDURES
Unsigned -~ WITALS/MEASUREMENTS
Urverified by anpore - MURSING =
Urverified by Mursing i _I—I
| Imweerifiad b Clarl: ;I 1 I I r
—I¥ Only List Orders Placed During Time Period
From: [Jan 1,2000 | Thiough |4ug 8200081250 ...

¥ Reverze Chronological Sequence

[+ Group Orders by Service
0k, I Cancel |

How to Write Orders

With CPRS, you can write orders for medications, consults, lab tests, and so on. You
place orders from the orders tab, where you can also view the existing orders.

With CPRS, you can enter orders to be active immediately or enter delayed orders that
will become active when the selected patient is admitted, transferred, or discharged. You
choose this by selecting the appropriate order sheet (Active, Admit, Transfer, or
Discharge) from the Order Sheet field on the upper left corner of the Orders tab.

Once you have selected the appropriate order sheet, you can select an order type from the
Write Orders list box, and a new dialog specific to that type of order appears.

CPRS supports Quick Orders and Order Sets. Quick Orders allow the user to enter
common or standard orders without going through all of the steps. Quick Orders are set
up in advance and then selected a list. Quick Orders are ones that physicians have
determined to be their most commonly ordered items and have standard collection times,
routes, and other conditions. Order Sets are collections of related orders or Quick Orders,
(such as Admission Orders or Pre-Op Orders).

As you specify the order conditions, the order text is displayed in a text field on the
ordering dialog, allowing you a way to quickly check your order before you choose
Accept Order.

Order checks are performed on all orders when you click Accept Order and before you
sign the order to identify duplicate orders, order contraindications, and for other
conditions. If the order checks find any of these conditions, you can review them and
decide whether to continue placing the order, change it, or cancel it.

11/17/00 CPRS User Guide 57



Allergies

You can enter allergies when you enter patient orders. After entering one or more
allergies, CPRS includes the allergies automatically in its order checks.

To enter an assessment of “no known allergies,” see Entering “No Known Allergies.”

Lookup Allergies |

Search far Allergy [Enter at lzazt 3 characters]

Iu:hu:u

Select from one of the following items

Search |

Wi, Allergies File -

Drug Ingredients File
CHOCOLATE FLAVORIMG
CHOLECALCIFEROL
CHOLESTEROL
CHOLESTYRAMIME
CHOLETH-24

CHOLIME

CHOLIME [A5 BITARTRATE)

CHOLIME BITARTRATE LI
CHOLIMFE CHI NRINE

e e e | ] 4 I Cancel |

You can review a patient’s current allergies in several places:

e On the Cover Sheet, under Allergies / Adverse Reactions

e From any other tab, click the Postings button if it shows the letter “A”

e On the Orders tab under the “Allergy” service

e On the Enter Allergy Information dialog, click the Current button

To enter an allergy, follow these steps:

1.
2.
3.

Note:

N s

Click the Orders tab.
In the Write Orders list box, click Allergies.

In the dialog that appears, select the causative agent. You may type the word or
part of the word (a minimum of three characters is required) you are searching
for and click Search. In the list that appears, click the causative agent and click
OK.

If you need to select a different causative agent, click the button with three dots
on it to bring up the search dialog again.

In the new dialog that appears, select the reaction type.
Enter a reaction date and time if different than now.
Select whether this is an observed or historical allergy.

If it is a historical allergy, skip to step 9. If this is an observed allergy, select a
severity.

Select the signs or symptoms of the reaction.
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Note: A date/time dialog will appear each time you select a sign or symptom to record
when it was observed. You can enter multiple symptoms or signs. To remove a
symptom or sign, click on it in the Selected Symptoms box.

9. Enter a comment if desired.

10. Click OK.

No Known Allergies

These steps apply if you do not have a quick order for entering "no known allergies." To
enter an assessment of “no known allergies,” use these steps:

L. Click the Orders tab.

2 Under Write Orders, click the appropriate order dialog (such as Allergies).

3. When the Lookup Allergies dialog appears, click Cancel.

4 In the upper left of the Enter Allergy Information dialog, click the box by No

Known Allergies.

5. Click Accept.

Consults

Consults are requests from one clinician to a hospital service or specialty for a procedure
or other service. The Consults process involves the following steps, not all taken by the
same individual or service:

1. The clinician orders a consult. While in a patient’s CPRS medical record, a
clinician enters an order for a consultation or procedure. The ordering clinician
may first have to enter Encounter Information.

2. The consult service receives an alert and a printed SF 513 report. The receiving
service can then accept the consult, forward it to another service, or send it back
to the originating clinician for more information.

3. The consult service accepts or rejects the consult request. The service can
accept, discontinue or cancel the consult. Cancelled consults can be edited and
resubmitted by the ordering clinician. A consult service clinician sees the
patient.

4. The consult service enters results and comments. Resulting is primarily done
using the Text Integration Utility (TIU).

5. The originating clinician receives an alert that the consult is complete. The
results can now be examined and further action taken on behalf of the patient.

6. The Consult Report (SF 513) becomes part of the patient’s medical record. A
hard copy can be filed and the electronic copy is on line for paperless access.

Diet

You can order several different kinds of diets from CPRS. The Diet Order dialog shown
below has five tabs that offer different types of diet orders. The information you enter on
each tab will create a separate order.
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& Diet Order
[rigt | Tubefeeding I Early / Late Tray I lzalations / Precautions I Additional Order I

breaillable Diet Components Selected Diet Components Effective Date Time
II'\IDW _I
MPO Mow - Expiration Date/Time
PO at kidnight I _I
Reaqular Diet
Deliveny
Remove I ITra_I,I j
1000 CAL A
1300 CaL <1300 CalL A : i
1300 CAL ADA, Special Inztructions
A0 G PRO <30 GM F'FEEﬂ I
;I Aocept Elru:lerl
;I Cuat |

For instructions on how to write each kind of diet order, review the following procedure.

1. Click the Orders tab.

2. Click Diet in the Write Orders list box.

Note: The Encounter Information dialog appears if no encounter information has been
entered.

3. In the Diet tab, pick a diet from the Available Diet Components list box (Quick

Orders are at the top of the list).

4, If you want the order to have the current date and time, go to step 5. Otherwise,

enter the Effective Date/Time using the following steps:

Click the button under Effective Date/Time.

b. Choose the date. Arrows to the right and left of the month allow you to
change the month. You then click on the desired day in the calendar
shown.

c. Choose a time. You can click on the hour and the minutes, choose Now,

or choose midnight. Click OK.
Enter the Expiration Date/Time (use sub-steps a-c in step 4above).

Select Delivery method from the drop-down list under delivery.

Click Accept Order.

5
6
7. Type in (free text) any special instructions.
8
9 Click Quit.

Note: The order must be signed before it is sent. You can either sign the order now or

wait until later.
You can also copy these orders to the Discharge Orders box.

IV Fluids

To order IV fluids, follow these steps:
1. Click the Orders tab.
2. Click IV Fluids in the Write Orders list box.
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Note:

The Encounter Information dialog appears if no encounter information has been
entered.

3. On the Solution tab, locate and click the solution you want.

4, Enter an infusion rate (free text) in ml/hr or text@labels per day.

5. Choose a priority: Routine, ASAP or STAT.

6. Enter a comment, if desired.

7. Select an additive, if desired (If no additive is desired, go to step 12.)

8. Click the Additive tab.

9. Locate and click the additive you want.

10. Enter an infusion rate (free text) in ml/hr or text@labels per day.

11. Choose a priority: Routine, ASAP or STAT.

12. Enter a comment if desired.

13. Click Accept Order.

14. When finished, click Quit.

Note: The order must be signed before it is sent. You can either sign the order now or
wait until later.

Lab Tests

To place an order for a lab test, do the following:

1. Click the Orders tab.

2. Click Lab Tests in the Write Orders box.

Note: The Encounter Information dialog appears if no encounter information has been
entered.

3. Locate and click the desired lab test in the Available Lab Tests list box.

4, If desired, change the default values for collection sample type, specimen type,
and urgency (if you cannot change a default, the text to the right will be gray
instead of black).

5. Select the collection time (today or tomorrow) and the frequency.

6. Enter the number of days that specimens should be taken.

7. Indicate whether you want to send the patient to the lab using the check box.

8. Click Accept Order.

9. When finished, click Quit.

Note: The order must be signed before it is sent. You can either sign the order now or
wait until later.

Inpatient Meds

To write a new Inpatient Medications order, use these steps:

1.

From the Medications screen, select Action | New Medication.
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From the Orders tab, Click Meds, and then select Inpatient in the Write Orders
box.

Note: If no encounter information has been entered, the Encounter Information dialog
appears. A preliminary order check is done and a dialog may appear to provide
you with pertinent information.

2. Locate and click on the desired medication in the Medication list box.

3. Locate and click the drug to be dispensed from the Dispense Drug list.

Note: For order checking to work correctly, you must enter the dispense drug.

4, Enter or select Dosage, Route, Schedule, and Priority from the boxes of the
ordering dialog that appears.

Note: If you do not complete the mandatory items or if the information is incorrect,
CPRS sends a message that tells you that the information is incorrect and shows
you the correct type of response.

5. Add comments, if desired.

6. Click Accept Order.

7. Enter another medication order or click Quit.

Note: The order must be signed before it is sent. You can either sign the order now or
wait until later.

Outpatient Meds

Outpatient meds can be written as simples doses or complex doses. To write a new
Outpatient Medications order, use these steps:

Simple Dose

To write a simple dose of a new Outpatient Medications order, use these steps:

1. Click the Orders tab.

2. Click Meds, Outpatient in the Write Orders list box.

Note: If no encounter information has been entered, the Encounter Information dialog
appears. Also, a preliminary order check is done and a dialog may appear to
provide you with pertinent information.

3. Locate and click the medication in the list box by typing the first few letters in
the name and then scrolling to find it (or simply scroll to find the name) and then
click it.

4, Locate and click the form of the drug that should be dispensed from the Dispense
Drug list.

5. Enter the number of tablets, the amount of liquid suspension, etc. that the patient
should take.

6. Select values for the Route and Schedule fields.

Complex Dose

To write a new Outpatient Medications order, use these steps:

1.
2.

Click the Orders tab.
Click Meds, Outpatient in the Write Orders list box.
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Note:

8.
9.

If no encounter information has been entered, the Encounter Information dialog
appears. Also, a preliminary order check is done and a dialog may appear to
provide you with pertinent information.

Locate and click the medication in the list box by typing the first few letters in
the name and then scrolling to find it (or simply scroll to find the name) and then
click it.

Locate and click the form of the drug that should be dispensed from the Dispense
Drug list.

Enter the number of tablets, the amount of liquid suspension, etc. that the patient
should take.

Select values for the Route and Schedule fields.

Select the other fields Pick Up, Service Connection, Priority, and Refills using
the same technique as in step 3.

You can also add a comment if desired.

Click Accept Order.

If you are finished ordering outpatient medications, click Quit.

Note: The order must be signed before it is sent. You can either sign the order now or
wait until later.
Procedures

To order a procedure, use these steps:

1.
2.

Note:

S

Note:

Click the Orders tab.
Click Procedure in the Write Orders list box.

The Encounter Information dialog appears if no encounter information has been
entered.

Locate and click the desired procedure in the Procedure list box.
Enter the reason for the procedure.
Select whether the patient is an inpatient or outpatient.

Select the Urgency, Place of Consultation, to whose attention you are sending it,
and the Provisional Diagnosis.

Click Accept Order.
When finished, click Quit.

The order must be signed before it is sent. You can either sign the order now or
wait until later.

Radiology and Imaging

To order any type of imaging, such as x-ray or a nuclear medicine exam or procedure,
follow these steps:

1.
2.

Click the Orders tab.
Select Imaging in the Write Orders list box.
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Note: The Encounter Information dialog appears if no encounter information has been
entered.

3. Click the desired imaging type in the Imaging Type list box.

4, Locate and click the desired procedure in the Imaging Procedure list box.

5. Select the appropriate modifiers from the Available Modifiers list.

Note: The modifiers are shown in a field to the left of the Available Modifiers list. If you
need to remove a modifier that you have selected, click the modifier, then click
Remove.

6. Select the appropriate criteria from the dialog’s drop-down lists: Requested Date,
Urgency, Transport, Category, and Submit To.

7. Click Accept Order.

8. When finished, click Quit.

Note: The order must be signed before it is sent. You can either sign the order now or
wait until later.

Lab Tests

To place an order for a lab test, do the following:

1. Click the Orders tab.

2. Click Lab Tests in the Write Orders box.

Note: The Encounter Information dialog appears if no encounter information has been
entered.

Locate and click the desired lab test in the Available Lab Tests list box.

4, If desired, change the default values for collection sample type, specimen type,
and urgency. (If you cannot change a default, the text to the right will be gray
instead of black).

5. Select the collection time (today or tomorrow) and the frequency.

6. Enter the number of days that specimens should be taken.

7. Indicate whether you want to send the patient to the lab using the check box.

8. Click Accept Order.

9. When finished, click Quit.

Note: The order must be signed before it is sent. You can either sign the order now or
wait until later.

Vitals

You can enter Vitals information into CPRS from the Cover Sheet. The Cover Sheet
displays the patient’s most recent vitals information in the lower central part of the Cover

Sheet.

To enter a patient’s vitals information, follow these steps:

1.
2.

Click on a value in the Cover Sheet’s Vitals area.

Click Enter Vitals in the upper left corner of the dialog that appears.

64

CPRS User Guide 11/17/00



Note:

Note:

Note:

If the visit has not been defined, the Visit Selection dialog appears. You must
choose either a previous visit or define a new visit to enter the vitals.

If necessary, enter the encounter information and click OK.

The Enter Vitals for - Patient Name (Patient Name will be replaced with the
patient's name, such as John Doe) dialog appears. You will enter the vitals
information into this dialog’s fields.

Enter the desired information.

You can change the temperature, weight, and height units. To do this, you click
on the drop-down list arrow and select the units you want.

Click OK when finished.

When you are done viewing the patient’s vitals, click on the close box (with the
“X” on it) in the dialog’s upper right corner.

Event-Delayed Orders

Some orders can also be placed as event-delayed orders. With CPRS, you can place
orders that will only become active when a certain event, such as an admission occurs.

For outpatients, admission is usually the only event needed. For inpatients, you can have
orders that become active on admission, transfer, or discharge.

You can also copy existing orders to event-delayed orders.

To place an event-delayed order, use the following steps:

1.
2.

Click the Orders tab.

In the Order Sheet list box on the left of the Orders tab, click the event, such as
Admit, Transfer or Discharge, which will activate the order you will enter.

Enter the order as you normally would.

Copying Existing Orders

With CPRS, you can copy an existing order to create a new order.

The copied order can be released immediately or you can set it to be delayed until an
event, such as admission, transfer, or discharge, occurs.

To copy an order, use these steps:

1.
2.

Click the Orders tab.

Select the order or orders you want to copy. Hold down the CTRL key and click
on the desired orders to select more than one order. Hold down the SHIFT key
and click on the first and last desired orders to select a range of orders.

Select Action | Copy to New Order or right-click on a selected order and select
Copy to New Order.

In the dialog that appears, click whether you want the orders released
immediately or if they should be delayed.

If you chose Release Copied Orders Immediately, skip to step 7. If you chose
Delay Release of Copied Orders, choose the event under that choice that should
release the orders.
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6. If necessary, choose the specialty or admission location.

7. If the order does not require changes, click Accept. If the order requires changes,
click Edit, make the changes, and click Accept.

8. Repeat steps 6 and 7 as needed for the orders selected.

9. When finished, you can sign the orders for wait until later.

Ordering Actions

The following actions are available from the Action menu on the Orders tab (or by right-
clicking). If an action is grayed-out, you can’t perform that action on this order.

e Change

e Discontinue / Cancel
e Hold

e Release Hold

e Renew
e Flag
e Unflag

o Acknowledge
e Release without Signature

e Sign

New Procedure from the Orders Tab

L. Select the Orders tab.

2. In the Write Orders field, click on Procedure.

3. If the Provider & Location for Current Activities dialog opens, complete contact
information.

4. Select a procedure. The Order a Procedure dialog opens.
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5. Type in the reason for the procedure request I the Reason for Request text field.
6. Make sure the following fields show the correct information. Make changes as
necessary:

e Service to perform this procedure

e Patient will be seen as an Inpatient/Outpatient

e Urgency

e Place of Consultation

e Attention

e Provisional Diagnosis (may be require depending on the procedure)
7. Click Accept Order.
8. If there are no other procedure orders for this patient, click Quit.

You may sign the procedure request now or later.

Text Orders

Parameters, Activity, Patient Care, and Free Text orders are different kinds of orders that
are placed for nursing and ward staff to take action on. They print only at the patient’s
ward/location, and are not transmitted electronically to be completed by other services.

Examples of these various kinds of nursing orders are:

Order Type Order

Parameters Vital signs

Activity Bed rest, ambulate, up in chair

Patient Care Skin and wound care, drains, hemodynamics
Free text Immunizations

Predefined nursing orders (quick orders) may be available under various sub-menus.
Selecting the Text Only option from the Order Screen may also be used to compose
nursing orders. These orders require the ward staff to take action to complete the request.
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Ordering a New Consult from Orders tab

1.
2.
3.

Select the Orders tab.

In the Write Orders dialog, select Consult.

If the Provider & Location for Current Activities dialog opens, complete the
contact information.

Select a type of consult from the list in Consult to Service/Specialty field.

The reason for the consult is automatically generated in the Reason for Consult
field.

Make sure the following fields show the correct information:

Consult to Service/Specialty
Patient will be seen as an
Urgency

Place of Consultation
Attention

Provisional Diagnosis

Click Accept Order.

If there are no other procedure orders for this patient, click Quit.

You may sign the consult now or later.
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The Notes tab gives you quick access to the Progress Notes for a specific patient. On the left,
you can see a list of the 100 most recent Progress Notes. Hold the mouse pointer over a
listing to see the entire line of the listing. The Progress note that is highlighted is displayed
on the right.

Click on the View and Action menus to see the available options.

You can also click the New Note button to create a Progress Note. You may also have to
enter encounter information if the visit has not been defined.
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Changing Views on the Notes tab

Changing the view of the Notes tab allows you to focus the list of notes on one of several
criteria. Focusing the list will speed up the selection process.

You may change the Orders List view to only include the following problems:

Signed Notes (All)

Signed Notes by Author
Signed Notes by Date Range
Uncosigned Notes

Unsigned Notes
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To change the view, click on View on the menu and select the desired list items.
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You may select the Custom View option on the menu to further focus the list of notes
you wish to have displayed. From the List Selected Documents dialog, you may choose
to display notes by any combination of Status, Author, and date range.

List Selected Documents
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Encounter Information

CPRS has two kinds of encounter information: visit information and encounter form
data.

For each visit (or telephone call) with a patient, you need to enter the provider, location,
date, and time. CPRS requires this information before you can place orders, write notes,
add to the problem list, and so on.

To receive workload credit, you must enter the encounter form data, including the
following information, for each encounter:

e Service connection
e  Provider name

e [ .ocation
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e Date
e Diagnosis
e  Procedure

e Visit Information

CPRS shows the encounter provider and location for the visit on the Visit Encounter
box, identified in the graphic by the pointer. You can access this box from any chart tab.

If a provider or location has not been assigned, CPRS will prompt you for this
information when you try to enter progress notes, create orders, and perform other tasks.

Encounter Form Data

For workload credit and to gather other information, you enter encounter form data when
you create a progress note, complete a consult, or write a discharge summary. When you
create one of these documents, an Encounter button appears. Click this button to bring up
the Encounter Frame or you will be prompted for encounter information when you try to
sign the note or exit the current patient’s chart.
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The Encounter Frame has eight tabs:

e Visit Type
e Diagnoses

e Procedures
e Vitals

e Immunizations
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e Skin Tests

e Patient Education
e Health Factors

e Exams

e Global Assessment of Functioning (GAF) (The GAF tab is only available if specific
Mental Health patches are installed and if the location is a mental health clinic.)

Your site defines forms from Automated Information Collection System (AICS)
application to be used with the Encounter Frame. Once your site has defined the
necessary forms and associated them with the Encounter Frame, each tab has a number
of general categories on the left. When you click on a general category on the left, the
corresponding items appear in the list box on the right.

For example, the Visit Type tab might have New Patient, Established Patient, and so on
listed in the left list box. The list box on the right would have check boxes for the
different types of patient appointments, such as 15 minutes, 30 minutes, 45 minutes, and
SO on.

Even if you don’t have the form defined yet, you can click on the Other button to get a
list of choices that are active on your system.

With the forms defined and associated with the Encounter Frame, you can use the
Encounter Frame just like a paper form, clicking the appropriate tab, category, and check
boxes to mark items or clicking Other and selecting the appropriate choice.

If these forms have not been defined, ask your Clinical Coordinator about it. When the
forms have been created, you can quickly enter patient care encounter data.

Entering Encounter Form Data

To receive workload credit, enter encounter form data when you create a new Progress
Note, complete a Consult, or write a Discharge Summary for the selected patient.

Note: Once a note, summary, or consult has been completed, you can only change
encounter information directly through Patient Care Encounter (PCE.)

To enter encounter form data, follow these steps:

L. Click the appropriate tab: Notes, Consults, or D/C Summ.

2. Click New Note, New Summary or select Action | Consult Results....

3. Type in a title for the note or summary or select one from the list.

4. Click Encounter.

5. Click the tab where you want to enter information (Type of Visit, where you can

also enter the primary and secondary providers, Diagnoses, where you can have
diagnoses automatically be added to the Problem List, Procedures, Vitals,
Immunizations, Skin Tests, Patient Ed., Health Factors, or Exams).

6. Click the appropriate category in the list box on the left and then click the check
boxes by the appropriate items in the list box on the right. If the section name
you want is not shown or the list boxes are empty, use the search feature. To
search, click on the Other <Tab Name>. (Each tab’s button will be labeled
differently.) Locate and double-click the needed item. Some tabs have a simple
list to choose from. Diagnoses and Procedures have a search function. On these

72

CPRS User Guide 11/17/00



tabs, you need to enter the beginning of a term and click Search before double-
clicking.

Note: The Type of Visit and Vitals tabs are different. Type of Visit has no button, and
Vitals has a Historical Vitals Details button that brings up a dialog containing a
graph and a listing of past vitals taken.

7. Enter any additional information as needed. Several tabs have additional
features, such as drop-down lists for results of exams, severity of problems, and
SO on.

8. Fill in information for other tabs as needed by repeating steps 2-6.

9. When finished, click OK.

Clinical Reminders

There are three main ways you can know that patient has reminders:

e The reminders button near the top right of the CPRS form may have one of five icons
on it. If you click this button, you bring up the dialog that shows a reminders tree
view.
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RAMBO JOHRNY Wil Mok 5 ekrhed MEDBLUE £
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e The coversheet has an area specifically for reminders.

e After you begin a new progress note, you can open a reminders drawer to check on
the reminders for this patient. If you click the reminders drawer, you bring up the
dialog that shows a tree view of due, applicable, and other reminders.

The Reminders Drawer

After you begin a new note, you will see the Reminders drawer. Click to open the drawer
and see a tree view of reminders that are due, applicable, and other reminders as shown
here. The Due category is automatically expanded when you open the Reminders drawer,
while the Applicable and Other categories are not.

Note: Before you can process a reminder, the CAC or someone else must create a
dialog in a similar position at your site. A dialog image over the clock or question
mark icon shows that a reminder has an associated dialog.

After you process a reminder but before you reevaluate it, a check is placed over the

reminder to show it has been processed. If you evaluate the reminder again, the reminder

should be moved down to applicable but not due.
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Click on a reminder to bring up the Reminders Processing dialog and process a reminder.

Right-click on a reminder to get the following options:

e Clinical Maintenance - shows the possible resolutions and the findings associated
with the reminder

e Education topic definition - may list the education topics that have been defined for a
reminder. You can select a topic to view the desired education outcome and any
standards.

e Reminder Inquiry - will show the reminder definition describing which patients are
selected for this reminder

e Reference Information - can list web sites with additional information.

Each of these options will bring up a window. When you are finished with the window,
click Close. For more information on Clinical Reminders, refer to the Clinical Reminders
Manager Manual and Clinical Reminders Clinician Guide.

Reminders Processing

If you process reminders, you will process your reminders using the Reminders
Processing dialog. It shows the possible activities that can occur during a visit and that
can satisfy the reminder. You may need to enter additional information.

When you check an item, it may expand to enable entry of more detailed information,
such as dates, locations, test results, etc., or orders that you might often place based on a
response. The information depends on how the dialog was created at your site.

When you click a checkbox or item, the associated text that will be placed in the progress
note is shown in the area below the buttons. Patient Care Encounter (PCE) data for the
item is shown in the area below that.

Text and PCE data for the reminder you are currently processing are in bold.

74

CPRS User Guide 11/17/00



This part of the dialog s created by your CAC or other individus
at reates g3 for reminders. The conten

& Beminder Resolution: SLC Eye Exam

¥ou can check the —— W Diabetic eye exam.  Fesult of Exan
tarms that appl_;

your visit. When | Diabetic eye exam done elsewhere,  |[Mone sslectsd
you check a box - B 4

additional itams ™ Patient iz diabetic

may appear. in this

[ Patient had nutritionAweight screening education at this encounter.

case, & drop-dawn
st f axam [ Meurological exam.
reault ie provided

[ Meurological exam done elsewhere.

[™ Patient had exercise education at this encaunter.

T EEnE e [ Disbetes Hn_asee!n:h Group

thie prediined text rl:!uestlunalru

that is placed in Click here te bring up the Back moves to the  Mext moves down Finish places the text in the note,
the nols as. a result C.I{earn:mm;es " dialog shawing the previous reminder  the tree viewte  sandsthe PCE data, and creates
P Iniarmatan nor e poseible findings and in the tree view the mext reminder §

pihugesiacan current rerminder anly.  resplutions. o that hae a disleg.  with a dislog 20y, 0tdefs, Cofinge, 0 e (R Mo
Text for the current

reminder i3 ahown J l l l l

n bold. Move to the e ; s

reeet raminder. and Clear I Clinical b airk | ¢ Hack I ezt s I Einish I Cancel
1 will be nermal
while text for the new CLINICAL REMIMDER ACTIVITY

reminder will ke bold =% SLC Eye Exam:

Diabetic eye exam.

Besult of Exam: fAbnormal
The PCE data for
the reminder is

chown here, lterme = Examinations: DIABETIC EYE EXAM

for the current
reminder &re bold

Processing a Reminder

To process a reminder for a patient, complete the following steps:

1. If you have not already, begin a new progress note by clicking the Notes tab,
then New Note, and then select a note title. (If prompted, enter the encounter
location and provider.)

2. Click the Reminders drawer to open its tree view or click the Reminders button
to open a tree view of the reminders for this patient.

i Templates

# Reminderz |

E ncounter

3. Click the plus sign to expand the hierarchy where needed and click the reminder
you will process. You will then be presented with the dialog for processing
reminders.

Note: If you click the Reminders button, you can also choose Action | Process
Reminders Due to begin with the first reminder due.
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4, Read the choices, click the checkboxes in front of the items that apply to this
patient, and enter any additional information requested such as comments,
diagnoses, and so forth.

5. When you are finished with this reminder, click another reminder or click Next
to move to the next reminder.

6. Repeat steps 4 and 5 as necessary to process the desired reminders.

7. When you have processed all the reminders you want to do at this time, click
Finish.

8. Review and finish your progress note and enter any information necessary in

order dialogs.

Completing Reminder Processing

After you have entered all the information, you can finish processing the reminders.
When you finish, the following things will happen:
e The predefined text is placed in the note you have begun writing.

e The encounter information to is sent to Patient Care Encounter (PCE) application for
storage.

e If'there are orders defined in the dialog, it will also create the orders. If the orders
require input (if they are not predefined quick orders without prompts), the order
dialogs will come up so that you can complete the orders. You will then have to sign
any orders that are created.

To finish processing reminders, click Finish.

Document Templates

You can create document templates to quickly add commonly used text and Text
Integration Utility (TIU) objects when writing or editing Progress Notes, completing
Consults, or writing Discharge Summaries. For more information on how to use TIU,
refer to the Text Integration Utility User Manual.
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Personal and Shared Templates

You can create and use your own templates or use shared templates that your Clinical
Coordinator creates:

Personal templates.

Any user can create personal templates. You can copy and paste text into a template,
type in new content, add TIU objects, or begin by copying a shared template and then
modifying it as needed. Personal template and folder icons have a folded upper right
corner.

Shared templates.

Only members of the Clinical Coordinator Authorization/Subscription Utility (ASU)
class can create shared templates. Shared templates are available to all users.
Coordinators can copy and paste text into a template, type in new content, add TIU
objects, or begin by copying a personal template and then modifying it as needed. In the
tree view, shared template and folder icons do not have a folded corner.

Note: When you install CPRS, a copy of all your existing boilerplate titles is placed in

the inactive boilerplates folder under shared templates.

Clinical coordinators can arrange the boilerplate titles copied into the shared templates to
be used as templates, use them to create new templates, or make them available to users
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by moving them out of the inactive folder. You will not see the inactive folder or its
templates unless you choose to make the folder active.

(To see the boilerplates folder, clinical coordinators should go into the templates editor,
make sure Edit Shared Templates is checked, uncheck Hide Inactive under shared
templates, and click the plus sign beside the shared icon.) For more information on
boilerplates, refer to the Text Integration Utility User Manual.

Types of Templates

When you create templates, you can go directly into the template editor, type in text, and
add TIU objects, or if you are in a document and type in something you will use
repeatedly, you simply select that text, right-click, select Create New Template, and the
editor comes up with the selected text in the editing area. You can create individual
templates, group templates, dialog templates, or folders. For more information on
creating objects, refer to the Text Integration Utility User Manual.

Templates
Templates contain text and TIU objects that you can place in a document.
Group Templates

Group templates contain text and TIU objects and can also contain other templates. If
you place a group template in a document, all text and objects in the group template and
all the templates it contains (unless they are excluded from the group template) will be
placed in the document. You can also expand the view of the group template and place
the individual templates it contains in a document one at a time.

Dialog Templates

Dialog templates are like group templates in that they contain other templates. You can
place a number of other templates under a dialog template. Then, when you drag the
dialog template in your document, a dialog appears that has a checkbox for each template
under the Dialog template. The person writing the document can check the items they
want and click OK to place them in the note.

Folders

Folders are like folders or directories in a file system. They are used to group and
organize templates. You cannot place a folder in a document. It is there to hold templates
and help in navigating the template tree view. For example, you might create a folder
called "radiology" for templates, group templates, and other folders relating to radiology.

Arranging Templates for Ease of Use

How you arrange your templates will depend on what your specific needs are. However,
it may be useful to group similar templates together. You can also use folders to group
similar templates, making them easier to find. This organization will be similar to a good
directory structure for your workstation. For example, you may want to place all of the
pulmonary templates together rather than alphabetizing templates.

By placing those templates together that you will use, you will spend less time moving
around the tree to find the template you need.
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Using Templates to Create Documents

Once you or your clinical coordinator has created templates, adding them to a document
is easy. When you create a new note, a Templates drawer appears. When you click the
drawer, it opens to show you the templates that are available.

Group templates and folders will have a plus next to them. Click the plus to expand the
tree view and see the templates they contain. Click a minus sign to collapse the tree view,
hiding the templates under that item.

When you find the template you want to place in a document, you can drag-and-drop it
into the document, double-click it, or right-click and choose Insert Template. The text
and objects will appear where the cursor was a few seconds later.

Searching for Templates

You can search for templates by the words in the template name. To search, you right-
click in the templates in the editor or in the templates drawer and choose Find Templates.
A text field, Find button, and two find options check boxes will appear. Enter the text
you want to find and click Find.

Previewing a Template

You can preview a template to see what it will place in your document. To preview a
template, right-click on it in the Templates drawer on the Notes tab. Then select Preview
Template.

Deleting Document Templates

When you no longer need a template or if you create one by mistake, you can delete it.
CPRS will ask you if you want to make the template inactive rather than delete it. To
delete a document template, use these steps:

1. Click the Notes, Consults, or D/C Summ tab.

2. Select Options | Edit Templates or if the Templates drawer is open, right-click
in the drawer, and select Edit Templates.

3. Find the template you want to delete. Click the plus sign next to an item to see
the objects under it. Continue until you find the right location.

4. Right-click the template you want to delete and select Delete or click the
template you want to delete and then click the delete button under that tree view.

5. Click Yes to confirm the deletion

Creating Personal Document Templates

You can create personal templates consisting of text and TIU objects to speed document
creation. You can use the templates to create progress notes, complete consults, and
write discharge summaries.

Template

To create a personal document template, use these steps:
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L. On the Notes, Consults, or D/C Summ tab, bring up the Template Editor by
selecting Options | Create New Template or you can save specific text from a
document in CPRS as a template, select the text, right-click on it, and then select
Copy into New Template.

2. In the Name field under Personal Template Properties, enter a name for the new
template. Make the name descriptive of the content for ease of use.

3. Click the template type: Template.

4. Enter the content for the template by copying and pasting from documents

outside CPRS, typing in text, and/or inserting TIU objects.

Note: After you enter the content, you can right-click in the Template Boilerplate area to
select spell check, grammar check, or Check Boilerplate for Errors, which looks
for invalid TIU objects.

5. Place the template where you want it in the tree view. To place it, click the plus
sign next to an item to see the objects under it. Then, drag-and-drop the template
where you want it in the tree. (Or use arrows below the personal templates tree
view.)

6. To save the template, click Apply. To save and exit the editor, click OK.
Note: You do not have to click Apply after each template, but it is recommended

because if you click Cancel, you will lose all changes you have made since the
last time you clicked Apply or OK.

Group Template

You can create group templates that contain other templates under them. You can then
place the entire group template in the note, which will bring in the text and TIU objects
from all templates in that group, or expand the tree view in the templates drawer and
place the individual templates under the group template in the note.

To create a personal Group Template, use these steps:

L. On the Notes, Consults, or D/C Summ tab, bring up the Template Editor by
selecting Options | Create New Template or you may save specific text from a
document in CPRS as a template, select the text, right-click on it, and then select
Copy into New Template.

2. In the Name field under Personal Template Properties, enter a name for the new
template. Remember the template name requirements. You should also make the
name descriptive of the content for ease of use.

Click the template type: Group Template.

4. If desired, enter the text and TIU objects to create content in the main text area
of the group template. You can enter content by copying and pasting from
documents outside CPRS, typing in text, and/or inserting TIU objects.

Note: After you enter the content, you can right-click in the Template Boilerplate area to
select spell check, grammar check, or Check Boilerplate for Errors, which looks
for invalid TIU objects.

5. You can also create additional templates under the Group Template that you just
created and add content there. You can do that by highlighting the appropriate
group template and clicking New Template. Then complete the steps for creating
a new template as they are outlined above.
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6. Place the template where you want it in the tree view. Click the plus sign next to
an item to see the objects under it. Then drag-and-drop the template where you
want it in the tree. (Or use arrows below the personal templates tree view.)

7. To save the template, click Apply. To save and exit the editor, click OK.

Note: You do not have to click Apply after each template, but it is recommended
because if you click Cancel, you will lose all changes you have made since the
last time you clicked Apply or OK.

Dialog Template

Dialog templates contain other templates just as group templates do. Each template under
a dialog template will have a check box in a dialog when the dialog template is placed in
a document.

When a user double-clicks a dialog template or drags it onto the note, a dialog appears.
The dialog shows the text for each template preceded by a check box.

The user clicks the box to check which items they want included in the note. The user
can choose All or choose None if they need to begin again, and clicks OK when done.

Select Templates Ed |

|7 Father has been diagnosed with:
M % arhythmia

I_ ¥ Aschemic heart disease

|7 :X Hypertension

al | More | [ ok | cancel

To create a personal Dialog Template, complete these steps:

1. On the Notes, Consults, or D/C Summmary tab, bring up the Template Editor by
selecting Options | Create New Template or you may save specific text from a
document in CPRS as a template, by selecting the text, right-clicking on it, and
selecting Copy into New Template.

2. In the Name field under Personal Template Properties, enter a name for the new
template. Remember the template name requirements. You should also make the
name descriptive of the content for ease of use.

3. Click the template type: Dialog.
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4. If desired, enter the text and TIU objects (if desired) to create content in the main
text area of the group template. You can enter content by copying and pasting
from documents outside CPRS, typing in text, and/or inserting TIU objects.

Note: After you enter the content, you can right-click in the Template Boilerplate area to
select spell check, grammar check, or Check Boilerplate for Errors, which looks
for invalid TIU objects.

5. You can also create additional templates under the dialog template that you just
created and add content there by highlighting the appropriate dialog template and
click New Template. Then complete the steps for creating a new template as they
are outlined above.

6. Place the template where you want it in the tree view. Click the plus sign next to
an item to see the objects under it. Then, drag-and-drop the template where you
want it in the tree. (Or use arrows below the personal templates tree view.)

7. To save the template, click Apply. To save and exit the editor, click OK.

Note: You do not have to click Apply after each template, but it is recommended
because if you click Cancel, you will lose all changes you have made since the
last time you clicked Apply or OK.

Folder

Folders are simply containers that allow you to organize and categorize your templates.
For example, you might want to create a folder for templates about diabetes or one about
mental health issues.

To create a personal template folder, complete these steps:

L. On the Notes, Consults, or D/C Summ tab, open the Template Editor by
selecting Options | Create New Template or you may save specific text from a
document in CPRS as a template, select the text, right-click on it, and select
Copy into New Template.

2. In the Name field under Personal Template Properties, enter a name for the new
folder. You should also make the name descriptive of the content for ease of use.

3. Click the template type: Folder.

4. Click and drag the templates that relate to the folder you created.

Note: You do not have to click Apply after each template, but it is recommended
because if you click Cancel, you will lose all changes you have made since the
last time you clicked Apply or OK.

82

CPRS User Guide 11/17/00



Consults are requests from one clinician to a hospital service or specialty for a procedure or
other service.

The Consults process involves the following steps, not all taken by the same individual or
service:

L.

The clinician orders a consult. While in a patient’s CPRS medical record, a clinician
enters an order for a consultation or procedure. The ordering clinician may first have to
enter Encounter Information.

The consult service receives an alert and a printed SF 513. The receiving service can
then accept the consult, forward it to another service, or send it back to the originating
clinician for more information.

The consult service accepts or rejects the consult request. To accept the consult, the
service uses the receive action. The service can also discontinue or cancel the consult.
Cancelled consults can be edited and resubmitted by the ordering clinician. A consult
service clinician sees the patient.

The consult service enters results and comments. Resulting is primarily done using TIU.

The originating clinician receives an alert that the consult is complete. The results can
now be examined and further action taken on behalf of the patient.

The SF 513 report becomes part of the patient’s medical record. A hard copy can be filed and
the electronic copy is on line for paperless access.

Changing the View on the Consults tab

Changing the view of the Consults tab allows you to focus the list of consults on one of
several criteria. Focusing the list will speed up the selection process.

You may change the Consults view to only include the following problems:
e All Consults

e Consults by Status

e Consults by Service

e Consults by Date Range

To change the view, click on View on the menu and select the desired list items.

Action  Optione  Tools
Chart Tab L

All Conzults

Congultz by Statuz

I Congultz by Service
Congultz by Diate Bange

Cuztom st

Save az Default Yiew
Return ta Defaulk Wi
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You may select the Custom list option on the menu to further focus the list of notes you
wish to have displayed. From the List Selected Consults dialog, you may choose to
display consults by any combination of Service, Status, and date range.

Service Status
g - Dizcontinued
IEaru:Iqu:ug_l,l J Complets
- All Services - E'l.;.," CI tiEveE W—
- Arthiritiz Scheduled
- Contact Lens Regquest Partial R esults
- Eyeglass Request LCancelled
- Foot Clinic Mo Status
Other
- Gaztroenteralogy
- Genatrics
- Hematology Beqginning Date
- Haome Oxygen Request I.-i'-.pr 1.2000 _I
- Hypertenzion
= Medicine Ending D ate
- Cardiology I-‘*‘-HEI 8,2000 e
- Eye Clinic —
- Gastroenterology Sart Order
Pulrmonany " Ascending [oldest first]
- Medicine Visn ¥ Descending [newest first)
[+ Meuralogy
- Orthopedicz
... Pharmarn Semires ;I 0. I Cancel

Ordering Consults

You can order a consult or procedure from either the Consults or the Orders tab. As you
fill in the options, the consult request will be displayed in the text box at the bottom
center of the dialog.
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Viewing Consults

To view the consults or procedures for the selected patient, use the steps below. When
you select a specific consult, you will see an area that lists any notes associated with the
consult. You can also click on a note entry to view the full text of the note.

The All Consults list box shows the date, status (p=pending, c=complete,
dc=discontinued, and x=cancelled), and title of each consult. An asterisk preceding the
title tells you that there are significant findings for that consult.

To view consults, follow these steps:
1. Click the Consults tab.

2. Locate the entry in the All Consults list box for the consult you want to view.
You may need to scroll though the list.

Note: To see the full entry line, you can either resize the pane containing the All
Consults list or place the mouse pointer over an entry and leave it there to make
CPRS display the entire entry line.

3. Click the entry of the consult you want to view.

The consult will then be displayed in the main text box.
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Complete a Consult from the Consults tab

To complete a consult from the Consults tab, complete the following steps:
1. Click the Consults tab.
2. Click on Action | Consult Results | Complete/Update Results.

Note: If this visit is undefined, you will prompted for encounter type and location,
clinician, date, and type of visit, such as Ambulatory, Telephone, or Historical.

3. In the Progress Note Properties dialog, select Progress Note Title (e.g., General,
SOAP, Warning, etc.). Additional items will appear on the dialog for titles that
require entry of a cosigner or an associated consult.

4, If necessary, change the note date by clicking the button next to the date and
entering a new date.

5. If necessary, change the note author by selecting the author from the Author
drop-down list.

6. Enter any additional information, such as an associated consult or expected
cosigner. Completing these steps will allow the note to be automatically saved.

7. Click OK.
8. Create your note by typing text, using templates, and including any test results.

From the Action menu, select either Sign Note Now or Save without Signature.

Creating a New Consult from the Consults tab

To create a new consult from the Consults tab, complete the following steps:

1. Click the Consults tab.

2. Click the New Consult button.

3. If the Provider and Location for Current Activities dialog opens, fill in the Visit
Location and other information and click OK.

4. Select a service from in the Consult to Service/Specialty window.

5. Fill in a Reason for Consult.

6. Make sure the following have the correct value:

e Service to perform this procedure
e Service rendered on
e Urgency
e Place of Consultation
e Attention
e Provisional Diagnosis
7. Click Accept Order.
8. If there are no other procedure orders for this patient, click Quit.

You may sign the consult now or later.
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Requesting a New Procedure from the Consults tab

To request a new consult from the Consults tab, complete the following steps:

1.
2.
3.

Select the Consults Tab.

Click the New Procedure button.

If the Provider & Location for Current Activities dialog opens, fill in contact
information, and click OK.

Select a procedure.

Fill in a Reason for Consult.

Make sure the following fields show the correct information:

Service to perform this procedure
Service rendered on

Urgency

Place of Consultation

Attention

Provisional Diagnosis

Click Accept Order.

If there are no other procedure orders for this patient, click Quit.

You may sign the consult now or later.
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Discharge Summary

Discharge Orders are sets of orders to be placed for a patient when checking out of the
hospital.

& ViztA CPRS in usze by: Bobinson.Tom [cerndemo-alt] =] E3
File Edit “iew Acton Toolz Help
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Last 100 Summaries kay 21,98 + Digcharge Summary, 14, Doogey Howser, MD [completed]

*** Discharge Summary Has ADDENDA ***

0L/ 21798 ADDENDTIM:
Tou may not VIEW this TNVERIFIED Addendum.

Map 21,93 + Disc DICT DATE: MAY 71, 1998 ENTEY DATE: MAY 21, 1998@L7:35:13
DICTATED EY: HOWSER,DOOGEY ATTENDING: BUSSELL,JOEL
URGENCY: routine STATUS: COMPLETED
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PGTE Besident Text Is Us; {or is it Text R Us
Signed: 02371z/98 1&:34 Cosigned: 08/lE738 ld:dz

NewSummiaLE |‘| | ﬂ
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Changing Views on the Discharge Summaries tab

Changing the view of the Discharge Summary tab allows you to focus the list of
summaries on one of several criteria. Focusing the list will speed up the selection
process.

You may change the Discharge Summaries List view to only include the following
summaries:

e Signed Summaries (All)

e Signed Summaries by Author

e Signed Summaries by Date Range
e Uncosigned Summaries

e Unsigned Summaries

To change the view, click on View on the menu and select the desired list items.
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Action  Optionz  Toolz  Help
| Chart Tab r

Signed Summaries [&l]

Signed Summaries by Author
Signed Summaries by Date Bange
Uncozigned Summaries

Unzigned Summaries

Cuztom Wiew

Save az Default YWiew
Feturn ta Default Wisw

Detailz

You may select the Custom View option on the menu to further focus the list of
summaries you wish to have displayed. From the List Selected Documents dialog, you
may choose to display summaries by any combination of Status, Author, and date range.

List Selected Documents

Status fl & W Lrnker ba B eturmn

Sighed documents [all I
| Inzigned documents

Idncoszigned documents Eeginning Date

Signed docurments, author Mar 1 2000

Signed documentz/date range I art. _I
Author Ending [ ate

R obinzon. T om I-I‘f-.ug 3.2000

Fiesident Mew & -]

Review Peer Sort Order

':'t""E“:'-':'r"' _I |Vf" Azcending [aldest first]

ontey Pete - ; ;

Fioscos David ;I ¥ Descending [newest first)

| k. I Cancel |

To view a discharge summary, use these steps:

L. Click the D/C Summ tab.
2. Click on the summary in the list box.
3. To sort the list, select View and the appropriate choice below:

e Signed Summaries (All)

e Signed Summaries by Author

e Signed Summaries by Date Range
e Uncosigned Summaries

e Unsigned Summaries

e (Custom View

Note: To set one of these views as the default, select View | Save as Default.
4. Locate the summary and click on it.
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Writing Discharge Summaries

You can enter discharge summaries through CPRS. The document templates and TIU
titles that your site can create should make creating these documents much faster and

easier.

To write a discharge summary, use these steps:

1. Click the D/C Summ tab.

2. Click New Summary or select Action | New Discharge Summary.

Note: If this visit is undefined, you will prompted for encounter type and location,
clinician, date, and type of visit, such as Ambulatory, Telephone, or Historical.

3. In the Discharge Summary Properties dialog, select Discharge Summary Title
(e.g., General, SOAP, Warning, etc.). Additional items will appear on the dialog
for titles that require entry of a cosigner or an associated consult.

4, If necessary, change the note date by clicking the button next to the date and
entering a new date.

5. If necessary, change the note author by selecting the author from the Author
drop-down list.

6. Enter the attending physician.

7. Click the admission related to this Discharge Summary.

8. Enter any additional information, such as an expected cosigner. Completing
these steps will allow the note to be automatically saved.

9. Click OK.

10. Create the summary content by typing in text, copying and pasting, and/or
inserting templates into the document.

11. Click the template drawer if it is not open.

12. Locate the appropriate templates.

13. Double-click the template (You can also drag-and-drop or right-click the
template and select Insert Template) and modify as needed.

14. When finished entering text, you may (optional) right-click in the text area and
select Check Spelling and Check Grammar.

15. When complete, decide when you will sign the summary and choose the
appropriate option:

16 Click Add to Signature List (to place it with other orders or documents you need
to sign for this patient). You can also click on Save Without Signature or Sign
Discharge Summary Now to sign the summary immediately.
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On the Labs tab, you can view the results of lab tests that were ordered for a selected patient.
Ordering of lab test is performed on the Orders tab. The Cover Sheet tab displays results of
some of the patient’s most recent orders. Some of the lab reports are also found on the
Reports tab. The fields on the left side of the Labs tab list available lab results. For some
reports, you may need to specify a date range or other criteria. Some reports will prompt for
specific tests to be displayed.
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Viewing Laboratory Test Results

Through CPRS, you can review lab test results in many formats.

To view lab test results, use these steps:

1.
2.

Note:

Click the Labs tab.

In the Lab Results box, click the type of results you want to see. Some of the
results will need you to determine which test results you want to see. If the
Select Lab Test dialog appears, you need to choose the tests you want to see.

A plus sign (+) by a lab test means it has a schedule.
If necessary, select the tests for which you want to see the results.

Also, you may need to choose a date range (Today, One Week, Two Weeks, One
Month, Six Months, One Year, Two Years, or All Results.)
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Most Recent

This report allows sequencing back through the most recent results. It displays each set
of lab tests in the time they were collected/ it also displays microbiology results and any
comments on the collection.
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Cumulative

The cumulative report ois he most comprehensive lab report. It displays all of the
patient’s lab results. When selecting a large data range, this report may take some time
before being displayed. The results are organized into sections. You can automatically
scroll to that section by selecting it in the Headings list box.
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SikMonths (WSSt R e e e R e T R e R

One Year e

Two ears 1] | »

KEY: "L" = Abnormal Low, "H" = Abharmal High, ™" = Critical Y alue ‘

% Cover Sheet fProblems 4 Meds 4 Orders 4Motes 4 Consults ADAC 5 urnm ALabs A FReports /

All Tests by Date

This report displays all lab results (except anatomic pathology and blood bank). The data
is displayed in the order of the time of collection.

& ViztA CPRS in use by: Robinzon, Tom [oerrdemo-alt)

File Edit View Tools Help
APPLESEED JOHNMNY 2B M Primary Care Team Unassigned Eemote ﬁ Posztings
46E-B8-0999  Apr 30,1944 (58] | Provider: ROBINSOMN.TOM Attending: B ayliz,Fandall [ata CWAD
Lab Resultz Laboratony Results - All Tests by Date - One Year
Most Recent -
Cumulative Provider : MELDEUM,KEVIN
-”T ":"'="- D Specimen: SERUM. CH Ds0l 1
\,\?elfti tEStS y Date 06/01/2000 07:30
Glg[hs e Test name Besult units Bef. range
MiC[priD|Clg_l,J GLUCOSE 129 H S dL &0 - 123
Anatomic Pathalogy i o
Blood Bank
Lah Status Prowider : BAYLIS, RANDALL —
Specimen: SERUM. CH 0log 1
010642000 10:01
Test hame PEe=zult units Bef. ranges
50DITM 145 medq/L 135 - 145
POTASSITH 4.5 meg/L 3.8 - E.3
Date Range CHLORIDE 100 medq/L 100 - 108
T woek _I Coz 30 meq/L 23 - 21
ne W e A - ————-——-—---—--=-—=—=—==—====—=—===========================================
gmm‘fe‘its ---- MICROBIOLOGY -——-
fe Mo tccession: MICHD 93 & Received: Oct 28, 1995 13:13
Collection sample: SPUTIM Collection date: Oct Z8, 1239 13:1Z2 hd
< | | B
All esuls <1 KEY:'L" = Abromal Low, "H!" = Abnomal High, ™' = Critical Walue ‘

\Cover Sheet AProblems sMeds 4 Orders 4Notes AConsults 40/CS umm,‘u'\,Lal:us,l{lF|e|:n:|lts,uIr
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Selected Tests by Date

This report is useful when you only wish to review only specific tests. Microbiology
results can also be selected. You will be prompted to select any lab tests. For example, if
you select CBC, Chem 7, Lithium, and Liver Profile, only the results for those tests
would be displayed.

& Visth, CPRS in use by: Robinson.Tom [oerrdemo-alt) [_ (O] x|
File Edit “iew Toolz Help
APPLESEED JOHHNNY 2B M Prirary Care Team Unazsigned HEemote ﬁ Posztings
466-68-0939 Apr 30,1544 [56] | Provider: ROBINSOMN, TORM Attending: Bayliz,Fandall [Vata CwWAD
Lab Results Laboratory Fesults - Selected Tests by Date - One Year
Mosthcent
Cumulative Prowider : MELDEUM,KEVIN
Specimen: SERUM. CH 0g01 1
06/01/2000 07: 320
\é\':grk;hem Test hane PEe=zult units Bef. ranges
MiCII'DUbiDbg_I,J GLUCOSE 133 H gy, dL &0 - 123
natomic Pathology L o 0 0, A g g g
Blood Bank
Lab Status Provider : BAYLIZ, BPANDALL
Specimen: SERUM. CH 0log 1
0l/0&672000 10:01
Test name Besult units Bef. range
I S0DITM 14%5 med/L 135 -  14%
S POTASSTITM 4_E med,/L 2.8 - E.3
Date Range CHLORIDE 100 neqg/L 100 - 108
coz 30 neq/L s PR
One Week [ | e e e e e e
Two Weeks
One Month
Sig Manths
e Year
Two Vears
Al Results | KEY: "L" = Abnomal Low, "H'" = sbnomal High, " = Critical Valus

4 Cover Sheet fProblems 4 Meds 4 Orders 4Motes 4 Consults ADAC 5 urnm A Labs A Reports /

Worksheet

The Worksheet is similar to the Selected Test by Date report. It does not display
microbiology results, but it has many features for viewing lab results. It is very useful for
displaying particular types of patterns of results.

Tests can be selected individually or by test groups. Any number of tests can be
displayed. When selecting a panel test, such as CBC, the panel will be expanded to show
the individual tests. Tests can be restricted to only display results for asa specific
specimen type. For example,: displaying glucose results only on CSF can be made by
selecting the specimen CSF and then selecting the test Glucose.

Test groups allow you to combine tests in any manner. For example, a test group could
combine CWBC, BUN, Creatinine, and Platelet count. You can save those test groups
for later use. You can also select test groups that other users have created. You cannot
exchange or delete other’s test groups, only your own. Test groups are limited to seven
tests, but you may have an unlimited number of test groups. To define your own test
groups, select those tests you want and click on the New button. If more than seven tests
are selected, the New button will be disabled. If you want to delete a test group, deselect
it and click on the Delete button. If you want to replace an existing test group with other
tests, select the test group, make any changes to the tests to be displayed and click on the
Replace button

Note: These test groups are the same as those you may have already created using the
Lab package. The seven-test restriction is a limitation of the Lab package.
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& Select Lab Tests

I =] E3

T est Groups

Perzons with defined Test Groups

Define Test Groups

IH ohinzon, Tam

B

Labaoratory Tests

1]k, Ma, Cl, CoZ, Glucosze, Bun, Creatin

Zdd

142hr Ltt

142k Gitt

142k Gt [unine]

12 Hour Fazsting Lipid Profile
17-Hydrosycorticosteroids
Thr Lt

Thr. Gt

Thr. Gt [urine]

28 Ok Vitamin D

Zhr Lt

Zhr. Gt

Zhr Gt [urnine]

Shir Lt

Shr. Gt

e Gt [urnine]

dhr. Gt

Specimen

r
E

=4

I.-’-'-.n_l,l

B

Remowve Al |
Remove Elnel

Arrange £
order of ——
tezts faor

dizplay. i

Heplate |
[efete |

Tests to be dizplayed

Paotazzium
Sodium
Chlonde

CoZ

Glucoze

Idrea Mitrogen
Creatine

k. Cancel

The Worksheet display is a table of results that can be display7ed vertically or

horizontally. Since only results are displayed in a table, comments arte foot noted with a

** and shows in the b[panel below the table. You can filter the results to only show
abnormal values. This will quickly show tests that have results beyond their reference

values.
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&) VistA CPRS in use by: Robinson.Tom [oerrdemo-alt) |_ (O] x|
File Edit “iew Toolz Help

APPLESEED JOHHNNY 2B M Prirary Care Team Unazsigned HEemote ﬁ Posztings
466-68-0939 Apr 30,1544 [56] | Provider: ROBINSOMN, TORM Attending: Bayliz,Fandall [Vata CwWAD
Lab Results Labaoratory Results - Worksheet - One Year

hdost Hqcenl T able Forrmat Other Formats

Cumulative & Horizontal  Vetical ' Comments " Graph

All Tests by Date

Selected Tests bi D ate [ Abnomal Resulks Only |= Znnn sy [ WEles

Graph Date/Time | Specimen |K ’NA loL |coz |ELUCOSE [BUN |CREATIN
Microbiqlogy 06/01/00 0730 Serum 139H

Anatomic Pathology 01/06/00 10:01[Serum |45 145 100 a0

Blood Bank:

Lab Statusg

Other Tests I

Drate Range

OneWeek ;I ‘I I _’I

Two Weeks

“No comments on sSpecimens.

~| EET:"L"=abnomal Low, "H' = Abknormal High, "' = Critical Walue, "**"* = Comments on S pecimen

% Cover Sheet fProblems 4 Meds 4 Orders 4Motes 4 Consults ADAC 5 urnm A Labs A FReports f

You can toggle between view comments and graph view. The graph format displays each
test separately. By selecting each test, you see the trend in values for each time range.
You may also use features to Zoom, apply 3D, and display values on graph. Zooming is
allowed when checking the Zoom check box. You may then click on the graph and drag a
rectangular area to zoom in on. To undo the zoom feature, you can uncheck the Zoom
check box or drag a rectangular area in the upper left corner of the graph and then release

the mouse button.

Note: Zoom will retain the selected date range when you change to other tests or test

groups. This is helpful when you are looking for trends within a given time period.
A right-click on the graph will bring up a pop-up menu with other actions. You can
display details of the lab test by right-clicking a point on the graph and then selecting
Details. This will display all test values for this collection time. Right-clicking on the
graph will display all values for the selected test.
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&) VistA CPRS in use by: Robinson.Tom [oerrdemo-alt) |_ (O] x|
File Edit “iew Toolz Help

APPLESEED JOHHNNY 2B M Prirary Care Team Unazsigned HEemote ﬁ Posztings
466-68-0939 Apr 30,1544 [56] | Provider: ROBINSOMN, TORM Attending: Bayliz,Fandall [Vata CwWAD
Lab Results Laboratory Results - Worksheet - All B esults

ozt Recent T able Forrmat Other Formats

Cumulative & Horizontal  Vetical " Comments & Graph

All Tests by Date

Selected Tests bi D ate [ Abnomal Resulks Only [~ Zoom [~ 3D [ Walues
Graph Date/Time | Specimen |K ’NA JcL |coz [ELUCOSE [BUN |cREA ~

Micrabiolagy 0601 /00 07:30) Serurn 133H |

glnatdﬂrglc ialhﬂlogy 01/06/0010:01[Serum |45 145 100 a0 -|
[u]u] ar "

Lab Statuz LI—I k

Fataszium [Lrine]

Potassium [Serum) | -+ Glucoze (Serum) — Ref Lowe 60 — Retf High 123 I

Sadium (S erum) :
Oither Tasts Chiaride (5 erum] ] e e S e SR s ]
; o FTO . SR SR e S S ]

Date Range - -~ S e T e 3 e
OneWeek ;I Creatine 3200_____L____J__ G R e e )
Two Weeks LR iy
One Manth 100+ i e e s T S e e e i
Six Maonths F T R e T R e
Dne Year D | IS A LA M. R LI N N LN S A L AL N R LA E R RIS A SR L L RN L L A N .
Two Years 1M AEE3M AT T A7 11N 97388 788114 /8983183 711/5991104 89351 00 7400

KEY: "L" = Abnormal Low, "H" = Abharmal High, ™" = Critical Yalue, """ = Comments on S pecimen ‘

% Cover Sheet fProblems 4 Meds jOrders 4Motes 4 Consults ADAC 5 urnm ALabs A FReports /

Graph

This report displays a single test in a graph. Comments are included. Zoom, 3D, and
Values function the same as in the Worksheet graph. The right-click actions are also the
same.

& ViztA CPRS in use by: Robinzon, Tom [oerrdemo-alt)

File Edit View Tools Help

APPLESEED JOHNMNY 2B M Primary Care Team Unassigned Eemote ﬁ Posztings
46E-B8-0999  Apr 30,1944 (58] | Provider: ROBINSOMN.TOM Attending: B ayliz,Fandall [ata CWAD
Lab Resultz Laboratorny Resultz - Graph - All Besults
tdost Recent
Curmulative [~ Zoom [~ 3D ™ Walues
Al Tests by Date
Selected Tests by D ate
Drksheet
[+ Glucose (3erum) — Ref Low 60 — Ref High 123 |
ticrobiology
Anatamic Pathology !
Blood Bank 500 2
Lab Statuz 200 ] J:
R i
= 300 |
[=1] 1
E 200 | i
Other Tests 100 ]
Date Hange D i T T T T T T T T T T T T
One Week ;I 1086 2197 BRMA7 10157 2088 BMM&S 10198 2MM89 6183 10189 2100 6100
Two Weeks
One Maonth ﬂ
Siz Months Bug Fl, 1998@08:4F ** Comments:
One Year GLUCOSE reported incorrectly as 200 by [12].
Two Years Changed to 235 on 052135@08:51 by [13].
TREL NITROGEN reported incorrectly as £4 by [13].
Chavead +A 26 A NRF1998R08-E1 t=e 121 LI

\Cover Sheet AProblems sMeds 4 Orders 4Notes AConsults 40/CS umm,‘u'\,Lal:us,l{lF|e|:n:|lts,uIr
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Microbiology, Anatomic Pathology, Blood Bank, Lab Status

These reports display only the results from these portions of the laboratory. The Lab
Status report displays the status on current orders.

Changing Views on the Labs tab

The View menu on the Labs tab is different from most of the other tabs in that the menu
options do not sort or focus the listed items. The menu items are a way to open different
windows and displays with information the clinician may need to see in conjunction with
the lab results.

Toolz Help
Chart Tab 3
Demagraphics
Poztingz
Reminders

Demographics

From the Labs tab, click on View | Demographics to display the Patient Inquiry screen
of the currently selected patient.
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&} Patient Inquiry
|

HOOD , FOEIN

Address: QUAIL CREEE APT #Z1
50 N. HIPPOPOTAMUS LANE
NE QUADRANT
EOQSTON Ma SZ115
County: UNSPECIFIED
Phorne: 10Z-33E-5&77
Office: UNSPECIFIED
POE5: WIETHAM ERA
Relig: UNITARIAN; UNIVERSALIZT
Primary Eligibilitsy: 2C LES2 THAN E0%

Other Eligibilities:

Means Test Not Regquired

Primary Means Test Last Applied
Medication Copayment Exemption Status:
Bequires new exemption.
Test date: JUL 27, 1223

Currently enrolled in 1 CARY'S CLINIC,
PULMONARY CLINIC,
Future Appointments: NOME

Demarks:

Select Hew Patient |

CIPM MASTEER OF BECORD:
Tenporary: N0 TEMPORARY ADDRESS

({NOT WERIFIEL)

'JUL 27 ,13983°

Previously There is insufficient income data on file for the prior year.

602-04-2591P APR 25,1931

SALT LAKE CITY

From/To: MOT APPLICABLE
Phone: MNOT APPLICAEBLE
Claim #: &0304ZE531F
Sex: MALE

(N0 LONGER BEQUIRED:
Frewviously NON-EXEMFT

JUL 27 ,.1935)

Primary Care Team: GENMEDCLINICGREEN Fhone: 201-588-5030
Status ACTIVE INPATIENT-on WAED
Admitted ATTG 18,1999@14:51: 33 Transferred =
WMard lh Loom—Bed : B-4
Prowvider ANDERSON, CURTIS Specialty : MEDICINE
Attending ANDERSON,DOCTOR
Admission LOS: 3E57 Absence days: 0 Pass Days: 0 2 ASIH day=s: 0

GENERALL MEDICINE,
ONCOLOGY, CARDIOLOGY,

Frint

| Cloze I

Postings

From the Labs tab, click on View | Postings to display the Patient Postings screen of the
currently selected patient. The Patient Postings windows displays information about the

patient’s allergies, and any Crisis Notes, Warning Notes, and Directives that may apply

to the patient.
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& Patient Postings

Allergies % . Severty Eigns 4 Syrnptoms

Cephalexin T ablets, #Almg t nderate T hrombocytopenia

Cheese Mauzea Maomiting:diarthea

B anum Sulfate Hives

Opinid Analgesics [tching, i atering Eves

Fadiological AContrast Media Hives

Bluebermies Dy Mosze

Strawberries Severe Razh

Penicillin Severe Mauzea Yomiting;diarthea

W arfarin M oderate Hives

Aloeera Aniety ;I

Criziz Hotes, "W arning Maotes, Directives

Criziz Maote Jan 26,99 ﬂ

Criziz Mote Dec 1,98

Criziz Mote Mow 19,98

Crisiz Mote Jul 30,93

Criziz Haote kar 31,98

Joel's Second Test Mate Feb 05,93

Joel's Second Test Mote Dec 13,97 LI
Reminders

From the Labs tab, click on View | Reminders to display the Available Reminders
dialog for the currently selected patient. The Available Reminders dialog allows you to
review all reminders including the ones that apply to the currently selected patient.

& Available Reminders
Wiew  Action
Aevailable Beminders | Due Date | L ast Dccurrencel F'riu:urit_l,ll

oo | .E|ti|:| gl E |:| LIC Eltil:l gt

-E Other
- JEREMY'S REMINDER CATEGORY

...... E SLC Epe Exam

------ ? Diabetic Faot Care Educatian

------ @ Orderable item test

------ ﬁ Mental Health Test

------ ? Tobacco Use Screen

------ ? Health Factor Test

------ ﬁ Alzohal Abuse Education

------ ﬁ SLC Cancer Screen

------ P  Preumovax

------ =1 Empty Category LI
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Currently, you can print reports from the Problems, Consults, Labs, Notes, Discharge
Summary, and Reports tabs to any VISTA printer defined on the server or to a Windows
printer.

You can also now print graphics on a Windows printer from the Labs tab and the Vitals
screen. You can use File | Print Setup... to set up a preferred printer for the current session
and save it as the default for the user.

The dialog box shown below comes up when you select File | Print from the Notes tab. A
similar dialog, without the Chart copy / Work copy option appears for items on other tabs.
Many report boxes now have Print button on them to make it easier for you to print the
information you need. With most reports you can select a date range and sub-topics to
customize your reports.

& Print CHAPLAIN - DRUG REHAB M=l E3
#ug 16,99 CHAPLAIN - DRUG REHAR, 345, NANCY L. [ Print—————
EICHELBERGER % Chart Copy

" hark Copy
T Device
[
Windowes Printer .
-------------------- Wizkds, Prinberg----m-eeeeeeeceeeen

AZ00 <TROYIPRT-16/6:

AZ00 <TROYSPRT-10/6s

BCA1 <INTERMEC 4100

BCE6 <INTERMEC 8646

EIRM$FRT - 10/6

BIRM$FRT - 16/6

EP <LTA301> 132 E

Right kargin I Page Length I
[T Save az default printer g I B |

Normally, you do not need to enter a right margin or page length value. These values are
measured in characters and normally are already defined by the device.

You will also still have the options to print your regular tasked jobs.

Reviewing a Health Summary

If you select Health Summary, choose the “Health Summary Type.”

Note: Only health summaries that do no additional prompting may be selected (i.e., all
time and occurrence limits must be already defined). Because the GUI cannot
drop into a character-based scrolling dialog, ad hoc health summaries are not
allowed.

To display a Health Summary, follow these steps:
1. Select a patient after you enter the CPRS system.
2. Select the Reports tab.

11/17/00 CPRS User Guide 103



3. Under the Available Reports box on the left side of the screen, click Health

Summary.

4, Select a type from the Types box. The Health Summary for this patient is
displayed.

5. Use the scroll bar on the right to scroll through the different sections of the
Health Summary.

& ViztA CPRS in use by: Bobinson.Tom [oerdemo-alt]

File Edit %iew Toolz Help

|
MARLEY JACOB 2B M Frimany Care Team Unaszigre CIEH ] Postings
123-45-6678 kar 01,1939 [9] | Provider: ROBIMSOR,TOM Attending: Anderson,Curtiz | [ata A
Axailable Reports Health Summary Tupe: SAMPLE 1
e
Imagirig —
E?b gtBatuskH FEEEErrErrrrrserrrr CONFIDENTIAL SAMPLE 1 SUMMARY  pg.
mod Hank Report MALLEY, TACOE 173-45-5578 B MED
Anatornic Path Report
Dieteticz Profile ) ) .
Mutitional Assessment |0 TTTTTTTTTTTTTTTTTooToTo BDEM - Erief Demographics ----
Wital: Curnulative
Procedures Address: Mot awvailable Pho
Cailu Crdar Sorarnanm j Eligibility: E3
Types
|GMT5 HS ADHOC OPTION (|-~~~ ELO - Erief Lab Orders (max 10 occurrences o
SAMPLE 2 Collection DT Test MName Specimen Trgenc
ALBAMNY HS
SAMPLE 4 02721795 14:00 GLUCOSE SERUM ROUTIN
02/E0,/98 14:00 GLUCOSE SERITM ROTTTIN
02/19/98 14:00 GLUCOSE SERUTM ROTTTIN
07713798 11:30 CEBC ELOOD ROUTIN
o7s18/98 11:30 CEC EBLOOD ROTTTIN
a7 s1e /98 SGOT SERUTM ROTTTIN
07417798 11:30 CEC ELOOD ROUTIN
a7 s17 98 GLUCOSE SERUTM BOUTIH o
4| | 3

% Cover Sheet 4 Problers gMeds 40rders 4Notes 4 Consults ADAC Surmm 4 Labs i Beports £
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Appendix A — Personal Preferences

You can change many of the parameters that control the way CPRS works for you. The
Personal Preferences Menu on your Clinician Menu contains sub-menus that may allow you
to change which notifications and order checking messages you get, manage team and
personal lists, assign your default patient selection settings, and modify your default tab
preferences.

Personal Preferences Menu

Option or Menu

Description

GUI Cover Sheet Display
Parameters

This option allows you to modify the default number of days
to display inpatient and outpatient labs, the start and stop
search date for appointments and visits, and the clinical
reminders and reports to be displayed on the cover sheet.

GUI Parameters - General

This option allows you to modify which chart tab will be
displayed on startup, whether to use the last selected tab, how
often to save notes (in seconds) and whether or not to verify
the default title when creating a new note.

Team/Patient List
Management

This option allows you to make changes to your Personal
Patient List, to display patients linked to you via teams, to
display teams on which you are a member. It also allows you
to add or remove yourself from auto-linked teams.

Notification Management
Menu

This menu contains an option that allows you to review the
notifications you should be currently receiving. You may also
have an option for adding or removing notifications to those
you are scheduled to receive (whether you have this depends
on local site set-up). Use this option to turn notifications on
or off. You may also be able to remove all of your existing
notifications via a purge option.

Order Checking Management
Menu

This menu contains one or two options (depending on local
set-up) which allow you to check which order checks you get
and possibly to enable or disable specific order checks.

Patient Selection Preference
Mgmt

This menu allows you to set default parameters for patient
lists.

Tab Default Chart Preferences

This option allows setting a number of parameter defaults for
each of the tabs. The 10 selections include parameters such
as beginning date, ending date, service, and status.
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To access the Personal Preferences Menu:

OE CPRS Clinician Menu

RR Results Reporting Menu
AD Add New Orders

RO Act On Existing Orders
PP Personal Preferences

Select Clinician Menu Option: PP Personal Preferences

Cs GUI Cover Sheet Display Parameters
GP GUI Parameters - General

LI Team/Patient List Mgmt

NO Notification Mgmt Menu

ocC Order Checking Mgmt Menu

PS Patient Selection Preference Mgmt
TD Tab Default Chart Preferences

Select Personal Preferences Option:

GUI Cover Sheet Display Parameters

This option allows you to set display parameters defaults for the GUI Cover Sheet. Each
parameter comes with a default value, which can be overridden. The example shows the
“factory” defaults and some options for customizing them for a user.

Example

Select Personal Preferences Option: CS GUI Cover Sheet Display
Parameters

GUI Cover Sheet - User for User: GREEN, JOANN

Inpatient Lab Number of Days to Display 60

Outpatient Lab Number of Days to Display 120

Appt Search Start Date T-30

Appt Search Stop Date T+60

Visit Search Start Date T-30

Visit Search Stop Date T+60

Clincal Reminders for Search 10 VA-INFLUENZA VACCINE

Inpatient Lab Number of Days to Display: 60//
Outpatient Lab Number of Days to Display: 120//
Appt Search Start Date: T-30//

Appt Search Stop Date: T+60//

Visit Search Start Date: T-30//

Visit Search Stop Date: T+60//

For Clincal Reminders for Search -
Select Display Sequence: ?

Display Sequence Value

10 VA-INFLUENZA VACCINE

Select Display Sequence: 12
Are you adding 12 as a new Display Sequence? Yes// <Enter> YES

Display Sequence: 12// <Enter> 12
Clinical Reminder: Tetanus Diptheria (TD-Adult) VA-*TETANUS DIPTHERIA
IMMUNIZATION

For Clincal Reminders for Search -
Select Display Sequence: <Enter>
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GUI Parameters — General

This option allows you to set a number of general display parameters defaults for the
GUI version of CPRS. Each parameter comes with a default value, which can be
overridden. The Interval for Autosave of Notes is expressed in seconds.

Example

Select Personal Preferences Option: GP GUI Parameters - General

General GUI Parameters for User: GREEN, JOANN

Initial Tab when CPRS Starts Cover
Use Last Selected Tab on Patient Change NO
Interval for Autosave of Notes 60
Verify Note Title NO

Initial Chart Tab: Cover//
Use Last Selected Tab: NO//
Auto-Save Interval: 60//
Verify Default Title: NO//

Team/Patient List Management

The menu choices that report or display information will allow access to Team Lists of all
kinds. For those menu choices that provide for creation or editing of a list, however, you will
be restricted to your “personal” patient list. You may create more than one personal list and
assign a different such list from time to time. From these menus, you cannot create or modify
lists that belong to others or that are not your own personal lists.

The following options may be available on your Personal Preference Menu, depending on
how your local coordinators have set up your menus. The team lists also help determine who
receives notifications for patients defined on the lists.

Description

Personal Patient List Menu... Options on this menu allow clinicians to create patient
lists by ward, clinic, or by patient to use for displaying
results or creating reports. You can build lists, delete lists,
merge lists, add or remove patients from lists, or inquire
to a file of patient lists.

Display Patients Linked to Me This option displays patients linked to the current user via

Via Team teams from the OE/RR LIST file [#100.21].

Display My Teams This option displays teams linked to the current
user.

Add/Remove Myself from This option allows you to add yourself to teams to which

Autolinked Teams you were not automatically linked or to remove yourself

from teams to which you were automatically linked. This
feature only works when subscription to the Team Lists
has been allowed.
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Personal Patient List Menu

Clinical Coordinators can help set up team lists for groups of clinicians and related
hospital personnel. Clinicians can create patient lists by ward, clinic, or by patient to use
for displaying results or creating reports. You can build lists, delete lists, merge lists, add
or delete patients from lists, or inquire to a file of patient lists.

If you have a list defined and loaded (as determined in the Personal Preferences options),

the list will be available and can be used as a basis for patient selection every time you

select the CPRS Clinician Menu. You then select a patient from the list. This list can also

be used for printing reports.

Description

Build Patient List Menu... Options on this menu allow you to create patient lists by
patient, ward, or clinic. These lists can then be used to
display results or to print reports, or can be merged with
other lists.

Merge Existing Lists This option lets you merge the patients from one or

several lists together to create a bigger or more
comprehensive list.

Examine/Print Existing Lists

This option allows you to examine or print an
existing patient list.

Delete Existing Lists

When you no longer need a patient list that you have
built, you can use this option to delete the list.

Load Primary Patient List

This option loads into the current session the user’s
primary patient list.

Build Patient List Menu

The following options may be available on your Build Patient List Menu, depending on

how your local coordinators have set up your menus.

Description

Patient (Add to List) | This option allows you to add a patient to your Patient
List.

Ward (Add to List) This option allows you to add a ward to your Patient List.

Clinic (Add to List) This option allows you to add a clinic to your Patient List.

Provider (Add to List) This option allows you to add a provider to your Patient
List.

Specialty (Add to List) This option allows you to add a specialty to your Patient

List.

Existing List (Add to List)

This option allows you to add an existing list to your
Patient List.

Clear Current Patient List

This option removes all patients from your current Patient
List.

Show Current Patient List

This option displays all patients on your current Patient
List.

Remove Patient from Patient
List

This option allows you to remove selected patients from
your current Patient List.
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Exa

mple: Build Patient List Menu
Select Personal Patient List Menu Option: AD Build Patient List Menu
ON Patient (Add to list)
WA Ward (Add to list)
CL Clinic (Add to 1list)
PV Provider (Add to list)
TS Specialty (Add to list)
AL Existing Lists (Add to list)
CR Clear Current Patient List
LI Show Current Patient List
DE Remove Patient (s) from Patient List
Select Build Patient List Menu Option: PV Provider (Add to list)

No existing list found, continuing with an EMPTY list.

Select PROVIDER: GREEN, JOANN jg
Select one of the following:
P PRIMARY CARE PHYSICIAN
A ATTENDING PHYSICIAN
B BOTH

Select: BOTH// <Enter>
Working...
Show your current PATIENT list? No// ¥ (Yes)

CURRENT PATIENT LIST

10/27/97 PAGE: 001

APPLESEED, J
BUD, ROSE
EASY,OVER
HOOD, ROBIN
NIVEK, ALPHA
READING, TRISHA
TEAGUE, TEST
ZORRO, MIGUEL

W JO0 Ul WN K

Press RETURN to continue Ao to Quit
Do you want to remove patients from this list? No// <Enter> (No)
Store list for future reference? Yes// <Enter> (Yes)
Enter a name for this list: GREENLIST

Are you adding 'GREENLIST' as a new OE/RR LIST? No// Y (Yes)

List has been stored.
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Display Patients Linked to Me via Teams

This option displays patients who are linked to teams with which you are currently

associated.
Example
Cs GUI Cover Sheet Display Parameters
NO Notification Mgmt Menu
ocC Order Checking Mgmt Menu
PL Personal Patient List Menu
PS Patient Selection Preference Mgmt
PT Display Patients Linked to Me via Teams
™ Display My Teams

W oOJ0 Ul wNE

10
11
12
13
14
15
16

01/30/98

APPLESEED, JOHNNY
BUD, ROSE
DOE,WILLIAM C.
EASY, OVER

FEET, SMELL E.
HOLMES, SHERLOCK
HOOD, ROBIN
KIMINATOR, THE
LAY, FRITO

MUFFET, LITTELLA M
NEW, PATIENT
NIVEK, ALPHA
NIVEK, SIGMA
RAMBO, JOHNNY
READING, TRISHA
REGISTER,NEW PATI

Press RETURN to continue

Select Personal Preferences Option: pt
Teams

17
18
19
20
21
22
23

GREEN, JOANN IS LINKED TO THE FOLLOWING PATIENTS VIA TEAMS:

SCHWARTZ, ARNOLD
SIMPSON, HOMER
STONE, JERRY
TEAGUE, TEST

TRAT, JACK
WINCHESTER, CHARLE
ZORRO, MIGUEL

Display Patients Linked to Me via

nA

" to Quit
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Display My Teams

This option displays teams with which you are currently associated.

Example

Select Clinician Menu Option: PP Personal Preferences

Cs
NO
ocC
PL
PS
PT
T™

GUI Cover Sheet Display Parameters
Notification Mgmt Menu

Order Checking Mgmt Menu

Personal Patient List Menu

Patient Selection Preference Mgmt
Display Patients Linked to Me via Teams
Display My Teams

You have PENDING ALERTS

Enter "VA VIEW ALERTS to review alerts

Select Personal Preferences Option: TM Display My Teams

GREEN, JOANN IS ON THE FOLLOWING TEAMS:

01/30/98 PAGE 001
1 AUTOLINKED TEAM--
2 GREENLIST
3 House of Murph
4 teamga
Press RETURN to continue Aot Quit
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Notification Management Menu Options

Enable/Disable My
Notifications

The following options may be available on your Personal Preference Menu, depending on
how your local coordinators have set up your menus.

Description

If you have this option, you can indicate that a

notification should not be processed for you.

Erase All of My Notifications

Use this option to erase all of your own notifications.

Set Notification Display Sort
Method (GUI)

Method for sorting notifications when displayed in the
GUI, including by Patient, Type (Notification name), and
Urgency. Within these sort methods notifications are
presented in reverse chronological order.

Send me a MailMan bulletin for
Flagged Orders

Enter Yes to send a bulletin to the order’s Current
Provider (usually the Ordering Provider) when an order is
flagged for clarification. This parameter has no effect on
the Flagged Orders notification which is also triggered
when an order is flagged for clarification.

Show Me the Notifications I
Can Receive

This option displays if and why you are a recipient for
each notification.

Set Surrogate to Receive My
Notifications

Sets up a surrogate to receive all notifications (OE/RR
alerts) for you.
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Example: Show Me the Notifications I Can Receive

Select Notification Mgmt Menu Option: 5 Show Me the Notifications I Can
Receive
Would you like help understanding the list of notifications? No// (No)
This will take a moment or two, please stand by........... ...,
DEVICE: HOME// ALPHA

Notification List for GREEN, JOANN Page: 1
Notification ON/OFF For This User and Why
ABNORMAL IMAGING RESULTS ON System value is Mandatory
ABNORMAL LAB RESULT (INFO) OFF OERR value is Disabled
ABNORMAL LAB RESULTS (ACTION) ON No Disabled values found
ADMISSION ON No Disabled values found
CONSULT/REQUEST CANCEL/HOLD ON No Disabled values found
CONSULT/REQUEST RESOLUTION ON No Disabled values found
CRITICAL LAB RESULT (INFO) ON User value is Enabled
CRITICAL LAB RESULTS (ACTION) OFF OERR value is Disabled
DECEASED PATIENT ON No Disabled values found
DISCHARGE ON No Disabled values found
DNR EXPIRING OFF OERR value is Disabled
ERROR MESSAGE ON No Disabled values found
FLAGGED ORDERS ON No Disabled values found
FOOD/DRUG INTERACTION ON No Disabled values found
FREE TEXT ON No Disabled values found
IMAGING PATIENT EXAMINED ON No Disabled values found
IMAGING REQUEST CANCEL/HELD ON No Disabled values found
IMAGING RESULTS ON No Disabled values found
IMAGING RESULTS AMENDED ON No Disabled values found
LAB ORDER CANCELED ON Division value is Mandatory
LAB RESULTS OFF System value is Disabled
MEDICATIONS EXPIRING OFF OERR value is Disabled
NEW ORDER ON No Disabled values found
NEW SERVICE CONSULT/REQUEST ON No Disabled values found
NPO DIET MORE THAN 72 HRS OFF OERR value is Disabled
ORDER CHECK OFF OERR value is Disabled
ORDER REQUIRES CHART SIGNATURE OFF Division value is Disabled
ORDER REQUIRES CO-SIGNATURE ON No Disabled values found
ORDER REQUIRES ELEC SIGNATURE ON User value is Enabled
ORDERER-FLAGGED RESULTS OFF OERR value is Disabled
SERVICE ORDER REQ CHART SIGN ON No Disabled values found
SITE-FLAGGED ORDER OFF OERR value is Disabled
SITE-FLAGGED RESULTS OFF OERR value is Disabled
STAT IMAGING REQUEST OFF Division value is Disabled
STAT ORDER OFF OERR value is Disabled
STAT RESULTS ON User value is Enabled
TRANSFER FROM PSYCHIATRY OFF System value is Disabled
UNSCHEDULED VISIT ON No Disabled values found
UNVERIFIED MEDICATION ORDER OFF Division value is Disabled
URGENT IMAGING REQUEST OFF OERR value is Disabled

- End of Report -
11/17/00 CPRS User Guide 113




Explanations of ON/OFF For This User and Why

There can be several reasons why a notification is enabled (turned “on”) or disabled
(turned “off”). The table gives an explanation of each reason that may be applied.

Reason Explanation ‘
Division/System value Either the site or the CPRS package determined that a notification is
is Mandatory mandatory for either a division or a hospital.

OERR value is The notification is exported as mandatory.

Mandatory

OERR value is The site disabled the mandatory status of an exported notification.

Disabled

No Disabled values No one (a manager, coordinator, or user) has disabled this

found notification.

User value is Disabled A manager, coordinator, or user disabled this notification for this
user.

Disabling a Notification Example

The process for disabling a notification seems counter-intuitive. When the program asks if
you want to add a new Notification, logically you’d want to say “No,” but the program is
really asking if you want to add a new notification to a temporary list for consideration about
enabling or disabling. The program is using a generic FileMan call—we hope that in the near
future a more user-friendly utility will be written for this option.
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Select Personal Preferences Option: NO NOTIFICATIONS MGMT MENU
Select Notification Mgmt Menu Option: 1 Enable/Disable Notifications

Enable/Disable My Notifications

—————————————————————— Setting for User: GREEN,JOANN ---------------

Select Notification: ?

Notification Value

LAB RESULTS Disabled
ORDER REQUIRES ELEC SIGNATURE Mandatory
CRITICAL LAB RESULT (INFO) Mandatory
STAT RESULTS Mandatory
FREE TEXT Disabled

Answer with OE/RR NOTIFICATIONS NUMBER, or NAME, or PACKAGE ID, or
MESSAGE TEXT, or RECIPIENT USERS
Do you want the entire 41-Entry OE/RR NOTIFICATIONS List? N (NO)

Select Notification: ADMISSION
Are you adding ADMISSION as a new Notification? Yes// <Enter> YES

Notification: ADMISSION// <Enter> ADMISSION ADMISSION

Value: Disabled
Select Notification: <Enter>

Order Checking Management Menu

The two options on this menu allow you to enable or disable various order checks and it can
show you the order check you can receive.

. Description

order checks to enable or disable.

Enable/Disable an Order Check for Yourself ! A list of available order checks is displayed when
you enter a question mark. You can then select

Show Me the Order Checks I Can Receive This option processes each order check to

message during the ordering process.

determine if and why you receive an order check
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You’re not

really
adding a
new Order
Check, but a—

new Order
Check
Value:

Example: Enable/Disable an Order Check for Yourself

Select Clinician Menu Option: PP Personal Preferences

Cs GUI Cover Sheet Display Parameters

NO Notification Mgmt Menu

oc Order Checking Mgmt Menu

PL Personal Patient List Menu

PS Patient Selection Preference Mgmt

PT Display Patients Linked to Me via Teams
™ Display My Teams

Select Personal Preferences Option: Order Checking Mgmt Menu
Select Order Checking Management Option: 1 Enable/Disable an Order Check for
Yourself
————————————— Setting PROCESSING FLAG for User: GRIN,JON ---------
Select Order Check: ?
Answer with ORDER CHECKS NAME
Do you want the entire 18-Entry ORDER CHECKS List? y (Yes)
Choose from:
ALLERGY-CONTRAST MEDIA INTERAC
ALLERGY-DRUG INTERACTION
AMINOGLYCOSIDE ORDERED
BIOCHEM ABNORMALITY FOR CONTRA
CLOZAPINE APPROPRIATENESS
CT & MRI PHYSICAL LIMITATIONS
DRUG-DRUG INTERACTION
DUPLICATE DRUG CLASS ORDER
DUPLICATE DRUG ORDER
DUPLICATE ORDER
ERROR MESSAGE
ESTIMATED CREATININE CLEARANCE
GLUCOPHAGE-CONTRAST MEDIA
LAB ORDER FREQ RESTRICTIONS
MISSING LAB TESTS FOR ANGIOGRA
ORDER CHECKING NOT AVAILABLE
POLYPHARMACY
RECENT BARIUM STUDY
RECENT ORAL CHOLECYSTOGRAM
RENAL FUNCTIONS OVER AGE 65
Select Order Check: DUPLICATE DRUG ORDER
|Are you adding DUPLICATE DRUG ORDER as a new Order Check? Yes//<Enter>YES

Enabled.

Order Check: DUPLICATE DRUG ORDER// <Enter> DUPLICATE DRUG ORDER
Value: Enabled// <Enter> Enabled
Order Check Value
DUPLICATE DRUG ORDER Enabled
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Patient Selection Preference Menu

The first of these menu options is where you assign your default Patient Selection List
Source. This is the source of the patients displayed when you enter CPRS.

Menu options two through five allow you to pre-assign default settings for the various

sources you use with menu option one.

Menu options seven through 15 allow you to pre-assign default settings for clinics, for use
when you select clinics as your source using menu option one.

Menu option 16 allows you to assign a default sort order for the source you assign with menu
option one. Note that certain sort defaults will work only with certain kinds of sources. If you
select a sort that does not apply, a “built-in default” will be used instead (usually alphabetic).

Menu option 17 simply displays your current source setting (whatever you may have
assigned with menu option one.

Description

1. Set My Preferred List Source This option lets you specify the default preference for
patient list source when starting CPRS — based on the
following default types that you can pre-define.

2. Set My Preferred Ward This option lets you specify a default Ward that can be
used as your patient selection list.

3. Set My Preferred Provider This option let you specify a default provider who’s
patients can be used as a basis for your patient selection
list.

4. Set My Preferred Treating This option lets you specify a default Treating Specialty

Specialty that can be used as a source for your patient selection list.

5. Set My Preferred Team List/ This option lets you specify a default Team/Personal list

Personal Patient List for patient selection.
6. Set My Preferred Combination This option lets you specify a patient list based on a
of Multiple Sources combination of other default sources.
7. Set My Preferred Clinic Start Patients with appointment dates as early as this date will
Date be included in patient selection lists based on your
preferred default clinic.

8. Set My Preferred Clinic Stop Patients with appointment dates as recent as this date will

Date be included in patient selection lists based on your
preferred default clinic.

9. Set My Preferred Clinic Sunday | This option lets you specify the default clinic that will be
used for Sundays when “Clinic” is your default patient
selection list source.

10. Set My Preferred Clinic This option lets you specify the default clinic that will be

Monday used for Mondays when “Clinic” is your default patient
selection list source.

11. Set My Preferred Clinic This option lets you specify the default clinic that will be

Tuesday used for Tuesdays when “Clinic” is your default patient
selection list source.

12. Set My Preferred Clinic This option lets you specify the default clinic that will be

Wednesday used for Wednesdays when “Clinic” is your default

11/17/00

CPRS User Guide

117




patient selection list source.

13. Set My Preferred Clinic This option lets you specify the default clinic that will be
Thursday used for Thursdays when “Clinic” is your default patient
selection list source.

14. Set My Preferred Clinic Friday This option lets you specify the default clinic that will be
used for Fridays when “Clinic” is your default patient
selection list source.

15. Set My Preferred Clinic This option lets you specify the default clinic that will be
Saturday used for Saturdays when “Clinic” is your default patient
selection list source.

16. Set My Preferred Sort Order for | This option lets you specify the default sort order for your

Patient List patient selection lists. Room/Bed is valid only for
inpatients list (Ward, Team/Personal, Provider,
Specialty). Appointment Date is valid only for outpatient
lists (Clinic)

17. Display My Preferred Patient This option lets you display your current preferred default
List Source patient list source.

Set My Preferred List Source

Perform this option to specify your preferred default patient list source. Valid values for
your preferred patient selection list source include:

T Team/Personal List
W Ward List

C Clinic List

P Provider List

S Specialty List

M Combination List

In the example screen capture that follows, M was selected to illustrate the new function of
the Combination of Multiple Sources option.
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10
11
12
13
14
15
16
17

Set
Set
Set
Set
Set
Set
Set
Set
Set
Set
Set
Set
Set
Set
Set
Set

My
My
My
My
My
My
My
My
My
My
My
My
My
My
My
My

Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred

List Source

Ward

Primary Provider

Treating Specialty

Team List/Personal Patient List
Combination of Multiple Sources

Clinic
Clinic
Clinic
Clinic
Clinic
Clinic
Clinic
Clinic
Clinic

Start Date
Stop Date
Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

Sort Order for Patient List
Display My Preferred Patient List Source

Select Patient Selection Preference Mgmt Option: 1

Setting for
M Combination List

User: NOWLING,SCOTT ---------------

Set My Preferred Combination of Multiple Sources

After selection “M” for the Preferred List Source, perform this option to select default
Combination Patient List Sources.

W JO0 Ul WN K

\\e]

10
11
12
13
14
15
16
17

Set
Set
Set
Set
Set
Set
Set
Set
Set
Set
Set
Set
Set
Set
Set
Set

My
My
My
My
My
My
My
My
My
My
My
My
My
My
My
My

Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred

List Source

Ward

Primary Provider

Treating Specialty

Team List/Personal Patient List
Combination of Multiple Sources

Clinic
Clinic
Clinic
Clinic
Clinic
Clinic
Clinic
Clinic
Clinic

Start Date
Stop Date
Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

Sort Order for Patient List
Display My Preferred Patient List Source

Select Patient Selection Preference Mgmt Option: 6

Set Default Combination

Your current combination entries are:

No current combination entries....

Select COMBINATION ITEM:

Setting for user: GREEN, JOANN

You may display all of the available choices for a particular source type by typing the list

View All Combination Options for a Particular Source Type

source prefix followed by a period and a single question mark.
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Source Type ‘ To display full list, type:

Ward W.?
Provider P.?
Specialty S.?
Team List T.?
Clinic C.?

When CPRS asks for a combination item, type the first letter of the source type, followed by

a period and then a question mark to view a list of all of the possible values in that source
type. You may select as many choices as you desire. However, you may want to keep the
number of sources reasonable to prevent the creation of an impractically large selection list.

Choose from:

Choose from:
13A PSYCH

1A

2B MED

8E REHAB MED
8W

DOM

JLC TEST
NOT 2B

RICKS WARD

??

Searching for a WARD,

Searching for a WARD

Answer with WARD LOCATION NAME,

Setting for user: NOWLING, SCOTT
Select COMBINATION ITEM: CARDIOLOGY// W.?

(pointed-to by COMBINATION ITEM)

Select COMBINATION ITEM: CARDIOLOGY//

or SERVICE, or *NSERV, or SYNONYM
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To View Combination Selections

To view existing combination selections, choose option 6 from the Patient Selection
Preference Menu.

W ooJo Ul WwWwNE

List Source

Ward

Primary Provider

Treating Specialty

Team List/Personal Patient List
Combination of Multiple Sources
Clinic Start Date

Clinic Stop Date

Clinic Sunday

Clinic Monday

Clinic Tuesday

Clinic Wednesday

Clinic Thursday

Clinic Friday

Set My Preferred Clinic Saturday

Set My Preferred Sort Order for Patient List
Display My Preferred Patient List Source

Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred

Set
Set
Set
Set
Set
Set
Set
Set
Set
Set
Set
Set
Set
Set

My
My
My
My
My
My
My
My
My
My
My
My
My
My

Select Patient Selection Preference Mgmt Option: 6

Set Default Combination

Your current combination entries are:

Clinic:
Provider:
Specialty:
Team List:
Team List:

CARDIOLOGY
NOWLING, SCOTT
SURGERY

RED

YELLOW

Setting for user: NOWLING, SCOTT

Select COMBINATION ITEM: YELLOW//

To Add a Combination Selection

To add a new source to your combination list, type in the first letter of the Source Type
followed by a period and then the source. There are two confirmation steps for adding a
combination selection.

Select COMBINATION ITEM: CARDIOLOGY// T.YELLOW

Searching for a TEAM LIST,

(pointed-to by COMBINATION ITEM)

Searching for a TEAM LIST

YELLOW
...0K? Yes// Y (Yes)
Are you adding 'YELLOW' as a new COMBINATION ITEM (the 6TH for this
OE/RR PT SEL COMBO)? No// Y (Yes)
Select COMBINATION ITEM:
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To Remove a Combination Selection from Your List

To remove a source from your combination list, type in the name of the source that you want
to delete and confirm it when prompted. With the combination item listed on the command
line, type the “at” symbol (@) and press ENTER. Then confirm the deletion.

————————————————————— Setting for user: GREEN,JOANN ---------------------
Select COMBINATION ITEM: YELLOW// GOLD

Searching for a WARD, (pointed-to by COMBINATION ITEM)

Searching for a PROVIDER, (pointed-to by COMBINATION ITEM)

Searching for a SPECIALTY, (pointed-to by COMBINATION ITEM)

Searching for a TEAM LIST, (pointed-to by COMBINATION ITEM)
GOLD
...0K? Yes// Y (Yes)
COMBINATION ITEM: GOLD// @
SURE YOU WANT TO DELETE THE ENTIRE COMBINATION ITEM? Y (Yes)
Select COMBINATION ITEM:
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Tab Default Chart Preferences

This option provides an improved user interface for easy modification of CPRS tab default
preferences in List Manager. Most of these defaults apply to both the GUI and List Manager
versions of CPRS

Consults

This option lets you specify the default chart preferences for consults and
includes settings for beginning date, ending date, status, service, and all.

Inpatient Labs

This option lets you specify the default chart preferences for inpatient labs
and includes settings for beginning date, ending date, type, and all.

Outpatient Labs

This option lets you specify the default chart preferences for outpatient
labs and includes settings for beginning date, ending date, type, and all.

Meds

This option lets you specify the default chart preferences for medications
and includes settings for beginning date, ending date, whether outpatient or
inpatient meds should be displayed, and all.

Notes

This option lets you specify the default chart preferences for notes and
includes settings for beginning date, ending date, status, author, occurrence
limit, subject, and all.

Orders

This option lets you specify the default chart preferences for orders and
includes settings for beginning date, ending date, status, service/section,
format, and all.

Problems

This option lets you specify the default chart preferences for problems and
includes settings for status, comment, and all.

Reports

This option lets you specify the default chart preferences for Health
Summaries and includes settings for beginning date, ending date, max, and
all.

D/C Summaries

This option lets you specify the default chart preferences for discharge
summaries and includes settings for beginning date, ending date, status,
author, and all.

Imaging

This option lets you specify the default chart preferences for imaging and
includes settings for beginning date, ending date, max, and all.
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Example

Select Personal Preferences Option: TD Tab Default Chart Preferences
1 CONSULTS
2 INPATIENT LABS
3 OUTPATIENT LABS
4 MEDS
5 NOTES
6 ORDERS
7 PROBLEMS
8 REPORTS
9 D/C SUMMARIES
10 IMAGING
Select tab for preferences editing: (1-10): 1
1 BEG Begin Date
2 END End Date
3 STATUS Status
4 SERVICE Service
5 ALL Edit All Above Items
Select CONSULTS value to edit: (1-5): 1
Enter Begin Date value: t-180//
Enter End Date value: t+90//
Enter Status value: t-180//
Enter Service value: t-180//
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CPRS

AICS

ASU

CAC

Chart Contents

Consults

Cover Sheet

CWAD

D/C Summary

Discharge Summary

GAF

GUI

Health Summary

Imaging

Computerized Patient Record System, the VISTA package (in both
GUI and character-based formats) that provides access to most
components of the patient chart.

Automated Information Collection System, formerly called
Integrated Billing; software developed at Albany IRMFO, supported
by MCCR, producing scannable Encounter Forms.

Authorization/Subscription Utility, a VISTA application (initially
released with TIU) that allows VAMC:s to assign privileges such as
who can do what in ordering, signing, releasing orders, etc.

Clinical Applications Coordinator. The CAC is a person at a hospital
or clinic assigned to coordinate the installation, maintenance and
upgrading of CPRS and other VistA software programs for the end
users.

The various components of the Patient Record, equivalent to the
major categories of a paper record; for example, Problem List,
Progress Notes, Orders, Labs, Meds, Reports, etc. In CPRS, these
components are listed at the bottom of the screen, to be selected
individually for performing actions.

Consult/Request Tracking, a VISTA product that is also part of
CPRS (it can function as part of CPRS, independently as a
standalone package, or as part of TIU). It’s used to request and track
consultations or procedures from one clinician to another clinician
or service.

A screen of the CPRS patient chart that displays an overview of the
patient’s record.

Crises, Warnings, Allergies/Adverse Reactions, and Directives.
These are displayed on the Cover Sheet of a patient’s computerized
record, and can be edited, displayed in greater detail, or added to.
See Patient Postings.

Discharge Summary; see below.

A component of TIU that can function as part of CPRS, Discharge
Summaries are recapitulations of a patient’s course of care while in
the hospital.

Global Assessment of Functioning is a rating of overall
psychological functioning on a scale of 0 — 100. The GAF tab is
available in the CPRS GUI in VA Mental Health facilities.

Graphical User Interface—a Windows-like screen with pull-down
menus, icons, pointer device, etc.

A VISTA product that can be viewed through CPRS, Health
Summaries are components of patient information extracted from

other VISTA applications.

A VISTA product that is also a component of CPRS; it includes
Radiology, X-rays, Nuclear Medicine, etc.
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Notifications

OE/RR

Order Checking

Order Sets

PCE

PCMM

Patient Postings

Progress Notes

Quick Orders

Reports

TIU

VISN

VISTA

Alerts regarding specific patients that appear on the CPRS patient
chart. They can be responded to through “VA View Alerts.”

Order Entry/Results Reporting, a VISTA product that evolved into
the more comprehensive CPRS.

A component of CPRS that reviews orders as they are placed to see
if they meet certain defined criteria that might cause the clinician
placing the order to change or cancel the order (e.g., duplicate
orders, drug-drug/diet/lab test interactions, etc.).

Order Sets are collections of related orders or Quick Orders, (such as
Admission Orders or Pre-Op Orders).

Patient Care Encounter, a VistA program that is part of the
Ambulatory Data Capture Project (ADCP) and also provides
Clinical Reminders, which appear on Health summaries.

Patient Care Management Module, a VISTA product that manages
patient/provider lists.

A component of CPRS that includes messages about patients; an
expanded version of CWAD (see above).

A component of TIU that can function as part of CPRS.

Quick Orders allow you to enter many kinds of orders without going
through as many steps. They are types of orders that physicians have
determined to be their most commonly ordered items and that have
standard collection times, routes, and other conditions.

A component of CPRS that includes Health Summary, Action
Profile, and other summarized reports of patient care.

Text Integration Utilities; a package for document handling, that
includes Consults, Discharge Summary, and Progress Notes, and
will later add other document types such as surgical pathology
reports. TIU components can be accessed for individual patients
through the CPRS, or for multiple patients through the TIU
interface.

Veterans Information System Network, the regional organizations
for managing computerization within a region.

Veterans Information Systems Technology Architecture, the new
name for DHCP.

126

CPRS User Guide 11/17/00



Active Orders, 55, 56

Adverse Reaction/Allergy, 24, 40

Adverse Reactions/Allergies, 24, 25

Alerts, 126

allergies, 9, 35, 58, 101

Allergies, 125

Allergies / Adverse Reactions, 58

Allergies/Adverse Reactions, 35, 125

Anatomic Pathology, 100

Associate Provider, 20

ASU, 77, 125

Blood Bank, 100

Chart Contents, 125

Clinical Coordinator, 9, 13, 33, 72, 77

Clinical Coordinators, 22

Clinical Reminders, 73

Clinical Reminders, 22, 39

Clinical Warning, 24, 40

Combination List, 118

Complex Dose, 50, 62
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